
E-Z Data Confidential

2009 BGA Webinar Series: 
Using Merge Codes for the Brokerage 

General Agency

Welcome! This Webinar will 
be 30 minutes in length.

Dial-in: 712-432-3900
Pin: 984124

SmartOffice 2009 BGA Webinar Series
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Agenda
AGENDA

July 29, 2009 Topic Time

Welcome and Introduction

Meg Rose, FLMI, ACS
Business Relationship Manager

E-Z Data

5 minutes

Merge Codes for the Brokerage General Agency

Nancy Edwards,
Training Consultant

E-Z Data

20 minutes

Q&A Session

BGA Participants

5 minutes
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A Closer Look at Merge Codes for 
the BGA in SmartOffice

Nancy Edwards, Training Consultant
BGA Support Services, E-Z Data
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Using Merge Codes in BGA 
Correspondence 

Today’s Focus 

1.  Corresponding within SO with focus on PCM

2.  Creating a letter one time merging multiple 
fields,  reusable for multiple carriers and clients.

3.  Advanced features for the seasoned users 
(new or untapped functionality with SO)



Using the SmartOffice Document 
Tool Bar



Navigating to
PCM Set Ups



The “Key” to Creating Your Own
PCM Status Display Merge Code



Up to 10 User Input Prompts 
are available at “Runtime”



Communicate consistently and provide more 
information to clients and now… with even less effort

Let me show you how I make the SmartOffice database work for me!



Takeaways from Today’s Session

1. Ease of modifying merge codes in form 
letters to meet your communication needs

2. Using the PCM Merge Codes to provide 
your advisors with quick status of 
Underwriting Requirements

3. Using the Run-Time User Input feature to 
personalize form letters

Training Team and Tech Support 626-585-3515 are available to help!  
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Annual BGA CPC is Fast Approaching
> September 13-15, 2009
> St. Louis, MO
> Exceptional learning and 

networking opportunities
> New Pre-Conf Session Sun

afternoon
> User Driven - Input from BGA Advisory Council
> Take Me Out to the Ball Game – It’s fun too!

> Register at: www.ezdata.com/bga

http://www.ezdata.com/bga�


Next BGA Webinar 

Special Edition: 
SmartOffice Communications 
Advantages with Prudential

8.06.09 at 2pm ET

Watch for E-mail Invite Coming Soon!
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Further Questions?

E-mail: bgasupport@ezdata.com

Phone: (434) 522-4069

How Can We Be a Better Business 
Partner?

E-mail:  meg.rose@ezdata.com
Phone: (626) 585-3505 x7366

Thank you for your time and your business.

mailto:bgasupport@ezdata.com�
mailto:meg.rose@ezdata.com�
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