SmartOffice 2009 BGA Webinar Series
Special Edition:
SmartOffice BGA Communication
Advantages with Prudential

Welcome! This Webinar will
be approximately 45 minutes in length.

Dial-in: 712-432-3900
Pin: 984124
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Agenda

AGENDA

August 6, 2009
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Welcome and Introduction

Meg Rose, FLMI, ACS
Business Relationship Manager
E-Z Data

5 minutes

SmartOffice BGA Communication Advantages
with Prudential

Jeanette Tudor, Prudential
Jodi Ollila, Prudential
Carolyn Carrasco, E-Z Data

30-35 minutes

Q&A Session

BGA Participants

5-10 minutes
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SmartOffice BGA Communication
Advantages with Prudential

SmartOffice 2-Way Communication
with Prudential

Jeanette Tudor, Prudential

Application Upload with Prudential
Jodi Olillia, Prudential
Carolyn Carrasco, E-Z Data
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Next Steps and Contact Info

Application Upload

FREE Integration with Prerequisites:
e Imaging Provider Contract
e Application Upload Amendment

Jodi Ollila, Prudential
763-519-2303

Jeanette Tudor

Prudential Demand Management
jeanette.tudor@prudential.com
818-661-5043
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mailto:jodi.ollila@prudential.com�

Take Your Advantage Today

Prudential 2-Way Communication

Prerequisite: Pending Case Download (DXO) in
SmartOffice using either Side by Side
processing or Direct Download and Replace

Contact us to request:

E-mail:
Phone: (434) 522-4069
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Annual BGA CPC is Fast Approaching

> September 13-15, 2009
> St. Louis, MO

> Exceptional learning and
networking opportunities

> New Pre-Conf Session Sun
afternoon

> User Driven - Input from BGA Advisory Councill
> Take Me Out to the Ball Game — It’s fun too!

> Register at:
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http://www.ezdata.com/bga�

Further Questions?

How Can We Be a Better
Business Partner?

E-mail:
Phone: (626) 585-3505 x7366

Thank you for your time and your business.
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