SmartOffice 2009 BGA Webinar

SmartView Case Status
(SVCS)

Welcome! This Webinar will
be approximately 30 minutes in length.
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Agenda

BGA Participants

AGENDA
. Approx.
October 8th, 2009 Topic )
Time
Welcome and Introduction 20
minutes
SmartView Case Status
Stacey Gabaldon
Product Manager
Q&A Session 10
minutes
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File View Help (=]l (=[]

[=] Audio
Audio Mode: | O Use Telephane

Agenda

® Use Mic & Speakers

AGENDA

August 27, 2009

Topic

Welcome and Introduction

Meg Rose, FLMI, ACS
Business Relationship Manager
E-Z Data

Pre BGA Client Partner Conference Wish List
Review

Sherri Isaacson
Product Manager
E-Z Data

& MUTED ) Bg
Audic Setup

Talking: Phone Caller

[=] Questionz
Questions Log 2
Q:chat chat chat...

Qi Type your questions here...

BGA Practice Webinar - On Aug. 26th
Webinar ID; 458-104-290

GoTo\Webinar™
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What is SmartView Case
Status?

A way for advisors to obtain real-
time status for pending cases in a
simplified view

Presented by
Stacey Gabaldon
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Why SmartView Case Status?
(SVCS)

. Easy to use
. Offers real time status

. Ability to e-mail case manager with
one-click

. Provide some advisors with SVCS
and some with SmartView for
Advisor(SVA)
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Advisor List

. : " " ” v D icon onto the toolb
[N\ el Pending Cases Group Policies | Opportunities | Activity Log — mr:g;g;;m;mi o

List | Personal | Add'Detail(N) | KeyRelations | License/E &0 (X) | Cont/Appt. | Production (Z) | Letters/Documents | RequestRequirement

How do | set up SmartView for
Advisor Accounts?

SRR Ll aba ven v

Ciri+hzert

| TR
- New ‘Advisor' record

Advi T 7 Satus 7 AllAdd
D' Gl | ypf: i .s i resses iﬁ New (Comprehenzive) ‘Advizor rec Alts=
[~ Adamon, Tony Advizor Candidate Reside 9762 Jupiter Forest Dr. .
sidence Bre T d Search &
| Adams, Robert Advizor Active Residence 40 New Road g Print List
Long Beach, CA 90745 ﬁ Delete ‘Advizor' record Cirl+Del
. 3210 5. Main Strest -
Add to Set
Blsiness Long Beach, CA 80746 ¥ A |
[ Alexander, Todd Advisor Active R View SmartPad Note F7
[ Anderson, Phiip Advizor Active Business 773 W. Colorado Blvd H New SmartPad Not Shift+F7
Loz Angeles, CA 90008 - -
1 + ' . '
Resience 1234 Lime 5t I Add "Advisor
Fazadena, MD 21122 M Broker Dea
aik
cts to the Current Advizor
[ Andl Denize Advizor Artive , 00 Madison Ave,
Business Hew York, Y 10022
[~ Andrews, Kevin Agent Terminated e 713 W. Colorado Bivd Im SmartView for Advizor User Accounts
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Ability to choose which View you
want to provide your advisors

2 SmartOffice -- Webpage Dialog

SmartView for Advisor User Accounts

f'“ Create SmartView for Advizor User
(i Create Smartview for Advizsor with Case Status User
T Dizable SmartView for Advisor User

(" (Generate Pazsword

OK I Cancel

Copyright £ 2002-2009 E-Z Data, Inc, All rights reserved.

==

SmartView for Advisor
SmartView Case Status
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SmartView Case Status
Account Settings

User Account Settings - Christian Able

S e d 74 Y= e Mo v
m User Groups User Accounts

List | Detail (P) | UserRights | Permission ser Preferences | Leads Profile/Subscriptions | »>=

User’s General Information User Type
User Name ChristianAble N"’:‘“‘" Temporary Password v}
Full Name |Christian Able | User Type AdvisorVu User
Contact Record for this User [Christian Able | [V SmantView for Case Status
E-mail Address |able1@msn.com | I
Default User Group All Users in Office -

(This will be the defsult user group selected for Custom Fields)

[~ (Click here if thi ] il Ac s
Responsible for Print Queue ICi re ir t(nis user is responsibie N . =
for printing jobs in the SmartOffice This User is allowed to vse SmantOffice between:
Frinter Queue) From [ To =
Time Zone No Time Zone has been set yet
Send Performance Feedbadk |

to E-Z Data

‘Restfrict Activity Creation to Self Only’ will override the '‘Default Activity
Participants’ option selected.

{" Restrict Activitv Creation to Self  ( Create Calendar Activities for all
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Pending Case List from SmartOffice

a-+-Huas

imesiment Posions | Opporuntes | Acivy g |
s | RdersRensurance | ActviyMai(2) | LettersDocuments | Policy Transactons (X) | PC

¢ Policy Type  Policy # / CreatedOn '/ Status “r | Advisor

Ackerman, Joseph M. Contact Name

[~ [ehones Lite SVCS 0412272009 Informal Application  Gabaidon, Stacey
Subtotak: 1 Ackerman, Joseph M.

Ackerman, Kathleen M. Contact Name

[T ABCLUfe American Lovel 20 Life mub two sves 0472272009 Sudbmtted Gabaldon, Stacey
[T A8CLfe American Level 10 Life YYPCM042209 0412272009 Submtted Gabaidon, Stacey
[T ABCLife American Leved 10 Lite YYPCM042209-2 04222009 Submeted Gabaidon, Stacey

Subtotal: 3 Ackerman, Kathleen M.

Adams, Janet Contact Name

[T ABCLife Assure Pus Varabie Lits advisor req. 2 072572008 ATUW Gabalden, Stacey
Requireménts In
[T ABCLife Assurs Pus Variable Lifa adviser req 3 071252008 ARUW Gabakion, Stacey
Requirements In
H: _ABCLife Assure Pus Varable Life teste 4 0772572008 ALUW Gabaldon, Stacey
Dararde Chrun: 7 Yatel Darnrde: 31 » = = e
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Pending Case List from SVCS

Stacey Gabadon | Tuesday, October 06, 2009

Pending Case List

Cantact s « Polcy 8 Carrer Name Produc Name Benelt Stahuy  Slabus Dale Casa anaper E-Alal
3 Hokding Type: 1 (1 Pending Case)

o 0 ABC LA hosméfrptactarPus 1000 Sbsied 12112008 soumofierdith con
3 Holding Type: Life (22 Pending Cases)

gmyn Josschll  SVES b oemal Applcaten (422204 saenofier 4 con
Acksrmge KyblaoUl  YYPOMOMZG2 ABE Li hsercan Leve 1) 100,000 Subnlied A0S soserofer-dgl com
Agkgrmgt Kybian Ul YYROUMZNG ABC Ui hsercan Lave 10 Subslied  A2200% fimperdgh con
Agkeman Kgbbenl  mulitwo s ABC Lt Anarean Lovel 20 Sheled W20 pBedon
Adams lanat i RBC L Agure Pus Viriabe 50,000 LW Requremants b 10202008 somofier.das com
Adar Jure twiseopn  ABCLA Agsure Pus Vit 540,00 gl 00N wanmBedmen
Adyms Jyre fesing VUL 2 ABC Li Assure Pus Vsl AN Requrenents iy 10232008 sodenofler-dal com
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SVCS - Case Detail

Case List | Change Password | Sign out
Previous Case | Mext Case
Christian Able | Friday, June 05, 2009

— 6352410 Date Entered 03/28/2005
Carrier ABC Life Case Status Submitted
Product Mame Universal Coverage Benefit 350,000
Proposed Modal Premium 250.00 Issued Modal Premium
Proposed Premium Mode Monthly Issued Premium Mode
Primary Advisor Able, Christian Case Manager Wendy Truman
Contact Brewer, Jason Case Manager E-mail sodemo@ez-data.com
Cwner Brewer, Jason Case Type Life

Contact Name = % Preposed Underwriting Clazs Izzued Underwriting Class

Standard Non-Smoker

Requirement Status Required Of Status Date Completed Remarks

= Contact Name: Brewer, Jason (3 Requirements)

Blood Profile Outztanding GA 05172009
HOS Outstanding GA 08/05/2009
Paramedical Exam Outstanding GA 08/03/2008

E-Z Data Confidential E INCORPORATED



Quick Communication

Pending Case List

Contact Mame =~ Policy # Carrier Hame Product Name Beneft  Status Status Date

Caze Manager E-Mail

= Holding Type: Annuity (2 Pending Cases)

Fields, Scott 36436 ABC Life Market Rate Submitted 032312009 sodemoi@ez-data.com
Annuity
Sanders. Dana Genworth Life TimeSelect MWVA Submitted 04/15/2009 sodemoi@ez-data.com
And Annuity
Ingurance
Company

= Holding Type: DI (1 Pending Case)

Sanders. Dana ABC Life IncomeProtectorPlus 1,000,000 Submitted MMTiz008 sodemoi@ez-data. com

= Hinldinm Tirnas | fa M2 Dandina Cacac)

ﬁj Re: Fields, Scott; Market Rate Annuity; 36436; - Mes_:s_age

File Edit ‘Wiew Insert Format  Tools  Tahble
| {95 Insert Merge Codes [ ge Codes | [2=]Insert Form Letter X3 Form
h S

RN N AN

o Help

A
4 Ex

{=15end | Accounts x

=] Options... ~ | HTML

Ll Ta. . | sodemo@ez-data, com

[l |

Subject: |Re: Fields, Scott; Market Rate Annuity; 36436;
il S i [ Aial -0 - A-|B 7 U|ES:
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Now Lets See SVCS!

SmartOffice >>>
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"Takeaways"

1. SmartView Advisors— two choices

o SVA as it is today
o SmartView Case Status

2. Firm can have both types of SVA
accounts running at one time

3. SVCS - easier view into pending cases,
do not need to learn SmartOffice

4. Advisor can e-mail case manager

5. To buy ~ Call John Pattison, 626-585-
3505 ext. 7234
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Questions?

Thank you for your time and
your business.
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