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Welcome! This Webinar will 
be approximately 30 minutes in length.

SmartOffice 2009 BGA Webinar
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AGENDA

October 8th, 2009 Topic
Approx. 

Time

Welcome and Introduction

SmartView Case Status

Stacey Gabaldon

Product Manager

20 

minutes 

Q&A Session

BGA Participants

10 

minutes
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What is SmartView Case 

Status? 

A way for advisors to obtain real -
time status for pending cases in a 

simplified view

Presented by
Stacey Gabaldon



Why SmartView Case Status? 

(SVCS)

1. Easy to use

2. Offers real time status

3. Ability to e - mail case manager with 
one - click 

4. Provide some advisors with SVCS 
and some with SmartView for 
Advisor(SVA)



How do I set up SmartView for 

Advisor Accounts?
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Ability to choose which View you 

want to provide your advisors
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SmartView forAdvisor 

SmartView Case Status



SmartView Case Status 

Account Settings

E-Z Data Confidential



Pending Case List from SmartOffice
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Pending Case List from SVCS
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