SmartOffice 2009 BGA Webinar

SmartView Case Status
(SVCS)

Welcome! This Webinar will
be approximately 30 minutes in length.
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Agenda

MAMAGEMENT

BGA Participants

AGENDA
: Approx.
October 8", 2009 | Topic :
Time
Welcome and Introduction 20
) minutes
SmartView Case Status
Stacey Gabaldon
Product Manager
Q&A Session 10
minutes
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f@ GoToWebinar Viewer

File View Help (=]l (=[]

[=] Audio
Audio Mode: | O Use Telephane

Agenda

® Use Mic & Speakers

AGENDA

August 27, 2009

Topic

Welcome and Introduction

Meg Rose, FLMI, ACS
Business Relationship Manager
E-Z Data

Pre BGA Client Partner Conference Wish List
Review

Sherri Isaacson
Product Manager
E-Z Data

& MUTED ) Bg
Audic Setup

Talking: Phone Caller

[=] Questionz
Questions Log 2
Q:chat chat chat...

Qi Type your questions here...

BGA Practice Webinar - On Aug. 26th
Webinar ID; 458-104-290

GoTo\Webinar™
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What is SmartView Case
Status?

A way for advisors to obtain real -
time status for pending cases Iin a
simplified view

Presented by
Stacey Gabaldon
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Why SmartView Case Status?
(SVCS)

. Easy to use
. Offers real time status

. Abllitytoe -mail case manager with
one -click

. Provide some advisors with SVCS
and some with SmartView  for
Advisor(SVA)
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How do | set up SmartView for
Advisor Accounts?

Advisor List

Status

d+4980H

[N\ el Pending Cases Group Policies | Opportunities | ActivityLog — gﬁﬂﬁ?ﬁ”ﬁmw

List | Personal | Add'Detail(N) | KeyRelations | License/E &0 (X) | Cont/Appt. | Production (Z) | Letters/Documents | RequestRequirement

/

_JL New "Advisor' record

D| Advisor | Type 7 Status 7 All Addresses
[~ Adamon, Tony Advizor Candidate , 9762 Jupiter Forest Dr.
Residence Brentwood, TH
[ Adams, Robert Advisor Active , 340 Hew Road
e Long Beach, CA 90745
) 3210 5. Main Strest
Bushess Long Beach, CA 50745
[ Alexander, Todd Advisor Active
[ Anderson, Philp Advizor Active Busi 773W. Colorado Blvd
UENess Loz Angeles, CA 90008
) 1234 Lime 5t.
Resience Pasadens, 11D 21122
[~ A&ndl Denize Advisor Active , 600 Madison Ave,
Business Hew York, NY 10022
I- Andrews, Kevin Agent Terminated P 773 W, Colorado Blvd

iﬁ New (Comprehenzive) ‘Advizor rec

r“ Search
g Print List

ﬂ Delete "Advizor' record

@ Add to Set

Ciri+hzert
Alt=
F&

Cirl+Del

F" View SmartPad Not
L
H New SmartPad Not

Flr
shift+F7

ﬁ SmartView for Advizor User Accounts
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Ability to choose which View you
want to provide your advisors

2l SmartOffice -- Webpage Dialog

SmartView for Advisor User Accounts

f'“ Create SmartView for Advizor User
(i Create Smartview for Advizsor with Case Status User
T Dizable SmartView for Advisor User

(" (Generate Pazsword

OK I Cancel

Copyright £ 2002-2009 E-Z Data, Inc, All rights reserved.
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SmartView forAdvisor
SmartView Case Status
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SmartView Case Status
Account Settings

User Account Settings - Christian Able

m User Groups User Accounts

List | Detail (P) | UserRights | Permissions

Rt b VAR Y= s | Wenu v

zer Preferences | Leads Profie/Subscriptions | >>=

User Name ChristianAble
Full Neme Christian Able
Contact Record for this User (Christian Able
E-mail Address able1@msn.com

(This will be the default user group selected for Custom Fields)

1 User Status Temporary Password d
| User Type AdvisorVu User
' [V SmartView for Case Status

Default User Group All Users in Office -

Responsible for Print Queue [ (Click here if this user is responsible
for printing jobs in the SmartOffice
Frinter Queue)

Send Performance Feedbadck |
to E-Z Data

From = To |
Time Zone No Time Zone has been set yet

Participants’ option selected.

{" Restrict Activitv Creation to Self  ( Create Calendar Activities for all
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Pending Case List from SmartOffice

v a+Tuts
imesiment Postons | Opartutios | Acivy Log |
Ligt | Detai (¥ k Dok e QUests | Rders/Rensurance | ActviyMal(Z) | LetiersDocuments | Polcy Transactons (X) | PC
Policy Type  Policy # ‘7 CreatedOn | Status “r | Advisor

Policy Stage |Underwrtng Al ¥ Role

Ackerman, Joseph M. Contact Name

[~ [Nooes Life SVCS 0412222009 Informal Appication  Gabaidon, Stacey
Subtotal: 1 Ackerman, Joseph M.

Ackerman, Kathleen M. Contact Name

[ ASCLUte American Lovel 20 Life mub two sves 0472272009 Submtted Gabaldon, Stacey
[T A8CLife American Level 10 Life YYPCM042209 0412272009 Submtted Gabaidon, Stacey
[T ABCLife American Leved 10 Lite YYPCM042209-2 04222009 Submeted Gabaidon, Stacey

Subtotal: 3 Ackerman, Kathleen M.

Adams, Janet Contact Name

[T ASCLife Assure Pus Varabie Life advisor req. 2 07/25°2008 ATUW Gabaldon, Stacey
Requireménts In
[T ABCLife Assurs Pus Variable Lifa adviser req 3 071252008 ARUW Gabakion, Stacey
Requirements In
H'_'_ ABCLife Assure Pls Variable Life teste 4 077252008 ALUW Gabaldon, Stacey
Darnrde Chaun: 3 Tatel Darnarde: 21 =
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Pending Case List from SVCS
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