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SmartCommissions

The advanced commission split workflow has been improved to enable calculations by
premium and to not limit the calculations to commission.

Additional matching logic has been added to the validation process in Speed Receipt
Entry. The validation process now checks for multiple entries for the same policy number
and displays a message if multiples are found. This assures that the commission is applied
to the proper policy.

A new feature is available that processes commissions through Speed Receipt Entry by
taking the commission that is sent to the house and splitting it to the advisors based on the
Interest % on the policy and not the contracts identified for each advisor. This feature is
available from the Speed Receipt Detail page in the Commission Data section (Options >
Create Payments by Interest % of Policy).

From the Speed Receipt List, an Export List option is now available from Menu > List
Options to export list data, including the check number, check amount, check date and

payor.

From the Carrier Posting list, an Export List option is now available from Menu > List
Options to export list data, including the check number, check amount, check date and
carrier.

SmartOpportunities

All opportunities for contacts related to a business now display in the employer’s
Opportunities tab. In addition, two Sort By options, Contact Name and Sales Pipeline,
have been added for the Opportunity List.

An existing opportunity can now be reassigned by editing the Contact Name field directly.

A logical link has been created between Activity and Word Track-type actions and
activities created for those actions. In the Actions for Current Stage section of an
opportunity’s Detail content link, the information in the Completed column now directly
reflects the activity status. In addition, several new columns (e.g., All Actions Completed,
All Actions Not Completed) are now available for Opportunity List layout customization.

Opportunities can now be deleted by the creator, owner and opportunity administrator.

A user can now be assigned to a contact even when the contact is not visible to the
assigned user. Also, the user can now delete an opportunity’s user assignment when
changing the primary owner.
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SmartLeads

e The Needs section of the lead Detail content link has been replaced by a new Areas of
Interest section that can display multiple choices together in a single field.

e A lead can now be accepted or rejected directly from the e-mail message that is sent to the
advisor when the lead is assigned.

e The leads user interface has been redesigned to improve its ease of use.

SmartOffice Mobile PC

e SmartOffice Mobile PC installation and upgrades are now handled by the SmartOffice
Download Manager.

SmartOffice Sync for Outlook/Lotus Notes

e A Global ID for activities has been introduced for stronger record matching.

QuickSync for Outlook

e Option changes and workflow adjustments have been made to improve the user
experience.

SmartOffice Utilities

General

Compatibility with 64-bit Windows Vista has been introduced.

SmartMail for Outlook/Lotus Notes

e Users of SmartPolicies and SmartCaseManager can now search for a policy or pending
case when posting e-mail to SmartOffice.

e The user can now select which attachments in an e-mail message to post.

e The user can now forward or reply to posted e-mail messages directly from the SmartPad.

SmartOffice Folder Watch

Several improvements to the user experience have been made, including a redesigned user
interface and workflow adjustments.

SmartOffice Download Manager

SmartOffice Download Manager workflows have been improved to provide a better user
experience.
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Pending Case Download

Direct Download & Replace processing now matches on and updates informal cases.

Multiple carrier IDs can now be assigned to a carrier, and multiple product codes can now
be assigned to a product. This eliminates the need for users to create separate carrier
records for company subsidiaries and separate products for individual products identified
by multiple product codes.

Detailed Listing of Highlights

Core System

Enhancements

General

For lists containing multiple pages (e.g., the Contact List), the page number drop-down
list at the bottom has been enhanced with a new more option. Selecting this option
refreshes the drop-down list so that it displays all available pages. After selecting more,
the user then clicks the drop-down list again to select a page to view.

The Record Alert user right has been renamed Record Alert Creation. In addition, users
who do not have rights to create record alerts can now view alerts in read-only mode.

Contacts and advisors can now be added to the same set. Because of a system restriction,
the combined set can be viewed only from the Contact List. When the set is viewed from
the Advisor List, only the advisors are displayed.

As the user enters text in the Search section at the top of most SmartOffice pages, a menu
now dynamically displays results that best match the text entered. The user can select an
item in the menu to go directly to that record or click the Search button for more results.

Several home page enhancements have been made, including the ability to display portlets
so that they take up an entire tab.

The Contact ID column is now available from contact lists, filters and reports.

In addition to displaying recently used sets, the menu that displays when the user positions
the mouse pointer over the Add to Set button now includes favorite sets.

The Customer Referral Value report available from the Contact List has been added as a
separate report category in Dynamic Reports. This enables the user to more fully access
referral value results.

Record privatization has been modified so that if a contact, filter or set is not assigned to a
user in the office, it is visible to all active users in the office, regardless of super user
status or proxy settings.
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e In the History tab available from the side menu, a funnel icon now displays next to any
hyperlink pointing to a list that has been filtered. Positioning the mouse pointer over the
hyperlink displays the filter criteria. In addition, the user can now edit the name of a
history hyperlink by right-clicking it.

e The Search drop-down list in the Search section of SmartOffice now remembers the user’s
most recent search type (Contact, Advisor, Policy, etc.) instead of defaulting to
Contact/Business.

e The History tab now displays the criteria used during a search. For example, if the user
searches for “Ack, J” to find the contact Joseph Ackerman, the History tab displays,
“Contact List — Search Results for *Ack, J.””

e When entering new address information for a contact, the user is no longer required to
enter a full address in order to save the contact. Now, only the Address Line 1 or City field
is required.

e To save space, the Remarks fields throughout the system have been changed so that the
text formatting buttons display only when the cursor is placed inside the field.

Contact Management

The Key Relationship Detail dialog box that opens while the user is adding a key relation has
been modified to enable keyboard navigation.

Correspondence

Users now have the option of sending e-mailed form letters as RTF (rich text format) or PDF
(portable document format) file attachments. This option is available when the user selects a form
letter to send and then selects the Send form letter as E-mail attachment option in the dialog
box that opens.

Data Import

An Automap feature has been implemented for each column. If the user adds a row with the
correctly named column headers in SmartOffice, the data import feature automatically maps the
fields.

Dynamic Reports

e Dynamic Reports can now be sent by e-mail. The user can set the frequency and
packaging options.

e A Popular Categories section has been added to the Dynamic Report creation dialog box,
enabling the user to choose from common report categories. Also, in the Dynamic Report
Setup dialog box, the List Layout content link now contains a button that enables the user
to change the report category without having to recreate the report.

e The layout of the Search Dynamic Reports dialog box has been improved with the
removal of the tree structure organization from the Report Family list and the Report
Category drop-down list.

Summary of Changes from SmartOffice® v6 Build 1670 to 1883
Page 9



Filters

The layout of the Dynamic Report creation dialog box has been redesigned to be more
intuitive and easier to navigate.

Column descriptions are now more clearly defined when creating Dynamic Reports

Dynamic Report results now load in a list appropriate to the type of record. For example,
when a contact report is run, the list of results contains the buttons and tabs that normally
display on the Contact List. This makes it possible to use features such as Mass Modify on
all report outputs.

The usage of individual Dynamic Reports can now be tracked by selecting a report from
the Dynamic Report List and then clicking the Dynamic Report Usage Statistics button.

From the Dynamic Report List, a report can now be marked as a favorite using Menu >
Add to Favorites. To view only favorite reports on the Dynamic Report List, select My
Favorites from the Report Family drop-down list.

When the user clicks the Search button from either the Apply List Filter dialog box or the List
Layout Customization dialog box, a list of available columns for that category now displays
initially. The user can either browse this list or type search criteria into the Column Name field to
narrow down the list.

SmartPad

The user can now forward or reply to posted e-mail messages directly from the SmartPad.

SmartSecurity

Users with Administrator: User Groups rights can how remove users from user groups.

Office administrators can now specify trusted IP addresses for limiting SmartOffice access
and setting password policies and session timeouts. Please note that if an administrator
limits access to SmartOffice based on IP addresses, this also limits the locations from
which users can access SmartOffice. E-Z Data recommends that this advanced feature be
configured with the assistance of an IT professional familiar with users’ network settings.

Solutions

General

Locale and string issues have been resolved for various international versions. These
changes do not affect retail SmartOffice users.

A “failed to load object” error that administrators encountered while creating an office on
a SmartOffice server has been resolved.

Errors caused by bad data on the home page have been minimized.
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E-mail messages sent from SmartOffice (form letters, etc) once again display the user’s
full name in the From field as entered in User Preferences, rather than the user’s e-mail
address.

When a user’s session times out, the user is no longer prompted to enter the appropriate
sign-in information twice to access SmartOffice.

Issues related to PDF printing and alignment have been resolved.

The user can now sort on columns that were not previously sortable. To accomplish this,
the user must first display all records (by clicking the View More hyperlink at the bottom
of a list) and then sort the applicable column. If the user attempts to sort without
displaying all records on the list, the user is prompted to retrieve all records.

When a change is made and saved in User Accounts > User Rights, the page now
refreshes properly to reflect the change.

Several columns (from Custom fields) have been restored and are now available for list
layout customization.

To ensure that SmartOffice data is not sent out unnecessarily, disabled users who belong
to user groups are now excluded when the user perform tasks such as sending intra-office
e-mail and scheduling calendar activities.

Contact Management

An issue has been resolved in which custom data from a deleted record was being
transferred to a newly created business record.

An issue in which customer referral values were not displaying properly has been
resolved.

Issues that caused an “unable to perform this operation” message to display when the user
updated a contact have been resolved.

The Remarks field of a contact now accepts special characters in text copied and pasted
from programs such as Microsoft Word.

Database changes to optimize the way contact photos are stored have been made.

Issues with user group functionality that affected corporate customers have been resolved.
User groups sharing contacts now properly display information about the shared contact.

An issue with adding an existing employee census record to a business has been resolved.
Adding new employee census records to a business no longer causes deadlock errors.

Changes to record privatization have been made to accommodate the security needs of
corporate customers. These changes do not affect non-corporate customers.

A “failed to load object” error that occurred when the user performed an employee census
sync has been resolved.

The character limit for intra-office e-mail has been increased to prevent e-mail text from
being cut off.

Summary of Changes from SmartOffice® v6 Build 1670 to 1883
Page 11



e When a contact that is not assigned to a specific user is modified, an alert is no longer sent
to all users in the office. An alert is now sent only when the contact is assigned to specific
users, and it is sent only to those users.

e Anissue with agency key relations that occurred when an agency’s parent office was
deleted has been resolved.

e Issues in which searching for contacts whose last names contain an apostrophe (e.g.,
O’Neal) occasionally produced errors or no results have been resolved.

e Anissue with intra-office e-mail displaying incorrect users in the user list has been
resolved.

e While adding a dependent key relation to a contact using the Add Dependent button, the
user can now search across various subsystem types rather than being limited strictly to
Dependent types. This enables the dependent key relation to still be added as a key
relation regardless of subsystem type limitations.

e The primary contact for a business record now displays as First Name Last Name rather
than Last Name, First Name. This enables the merge code for Primary Business Contact to
expand properly.

e An adjustment to age calculations related to Age Last or Age Nearest for policy
calculations has been made for a corporate customer. This change does not impact retail
SmartOffice users.

e When the user adds a key relation to a contact, entering a space between the last name and
first name in the Search Contacts dialog box now returns results.

e An issue in which HIPAA-protected contacts were receiving e-mailed form letters has
been resolved. HIPAA protection is now applied for all methods of sending form letters.

e When the user adds a key relation to a contact, the key relation search no longer displays
that contact among the search results. This change was made because a contact cannot be
added as a key relation to itself.

e When the user modifies a phone number directly from the All Phones column in the
Business List, the Phone Type drop-down list no longer contains options that cannot be
displayed in the business Detail content link.

e When a client phone number is updated, an alert is no longer sent about the wrong contact
being updated.

e A “failed to load object” error that occurred when a business was converted to a contact
has been resolved.

e When a new phone number is entered into the system, pressing the TAB key now properly
splits the number into its appropriate fields instead of deleting the number.

e A “failed to load object” error that occurred when the user searched for and added an
employee census record to a business has been resolved.

e The duplicate record search has been modified to match on Tax ID, regardless of whether
the records are contacts or businesses. Previously, duplicates were not being identified
because they were different subsystem types, especially with regard to businesses.
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An issue in which the Last Contact On column on the Group List was not displaying a
date and time has been resolved.

Appending periods to titles when expanding merge codes no longer appends periods
needlessly to titles such as Miss, Officer, Pastor, etc.

An issue with data validation returning a “Data Validation Failed” message has been
resolved.

When the user adds a key relation to a contact, the Key Relationship Detail dialog box
now presents options for defining up to 10 relationships with family members. Previously,
the dialog box was limited to six relationships.

For mass user assignment, the user now has more choices for how to assign contacts in the
Mass Assignment Options dialog box. With these new options, contacts can either be
assigned to all tagged users or distributed equally among tagged users.

A “failed to load object” error that occurred when the user sent intra-office e-mail
regarding a contact from another office has been resolved.

When the user is adding a key relation to a contact, entering the full last and first names in
the search dialog box and clicking the Search button now displays the contact’s
information instead of a blank dialog box.

An error no longer occurs when a variable annuity subaccounts list is printed from a
contact’s Investment Accounts tab > Account Positions content link.

When Options > Relationship Setup is selected from a contact’s Key Relations content
link, relationships containing accent marks now display correctly.

When a contact is created—and if the option Assign New Contacts to the User who
created them is not selected from an office’s SmartPad/New Contact/E-mail Posting
content link—then a prompt to assign the contact to a user now displays.

A change to contact validation related to the calculation of contact benefits has been made
for a corporate customer. This does not affect retail SmartOffice users.

An issue in which the advisor type was displaying as a numeral in the advisor contact
record has been resolved.

Correspondence

An issue has been resolved in which the Address column in the Letter Log was not
displaying proper information for some sent correspondence.

A correspondence issue related to cross-office record sharing was resolved for a corporate
customer. This issue does not affect retail versions of SmartOffice.

Changes have been made to the letter table in SmartOffice related to the way letters are
stored. The changes resolve issues in which letters were not displaying on the
Letters/Documents content link and were not opening when the Open link in the SmartPad
was clicked.

If a form letter contains Run-Time User Input merge codes, the letter’s detail dialog box
(accessed from Document Administration) now correctly reflects that those codes exist.
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e Changes to the SmartOffice database have been made so that letters are stored more
efficiently. These changes do not affect the overall user experience with correspondence
in SmartOffice.

e When letters and documents are viewed in a single list on the Letters/Documents content
link, the user can now delete a letter and a document at the same time.

e A Word Processor Selection section has been added to User Preferences >
Correspondence Options. From here, the user can choose between using Microsoft Word
or the new SmartOffice Letter Editor.

e A Size (Bytes) column for form letters is now available from the Letter Log and
Document Administration. Note that this column displays the file sizes of newly created
letters only. It does not display the sizes of letters that have already been posted to
SmartOffice.

e An issue has been resolved in which merge codes were not expanding in form letters. This
occurred when the user accessed the Correspondence Options menu by holding the mouse
pointer over the Correspondence button rather that clicking it.

e When letters and documents are viewed in separate lists on the Letters/Documents content
link, the Mark Private option under Options > Advanced Options that was missing from
the Letter Log has been restored.

e A “failed to load object” error that occurred then the user sent an e-mail message from an
advisor in a child office to a parent office carrier has been resolved.

e For SEC compliance, E-Z Data can now export everything protected under Protect
Communication History and provide the export to the SEC upon request (a fee will apply).

e Anissue in which the merge code for Name was not expanding with the middle initial has
been resolved.

e Because a document cannot be posted to SmartOffice while it is open on the user’s
computer, SmartOffice now tells the user to close the document so that it can be posted.
Previously, the user was told that the open document was posted successfully, even
though it was not.

e Anissue in which sent letters were being posted to the SmartPad and not the Letter Log
for a business has been resolved.

e Custom field merge codes have been adjusted so that they expanded as text values rather
than numerical database values.

e  Group custom fields are now available for merge codes.

e A SmartOffice Utilities licensing issue that prevented documents from being uploaded
using the file compression feature has been resolved.

e The Last Letter On field on a contact’s Add’l Personal content link now updates properly
following the successful delivery of a letter.

e Database changes have been made to letters and opportunities to enable easier posting of
form letters to opportunities.
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An issue has been resolved in which sent form letters did not remain read-only when
letters and documents were viewed in a single list on the Letters/Documents content link.

An issue has been resolved in which the primary address was printing on an envelope,
even when the user had selected a secondary address.

An issue has been resolved in which the text of a form letter was not being inserted into
the body of an e-mail message. This occurred when the Send From drop-down list in
Office Setting was set to Outlook/Lotus Notes.

The exclude feature of Mass Correspondence has been adjusted to properly account for
date ranges.

An issue in which advisor merge codes were not expanding in the confirmation letter for
an activity has been resolved.

An issue in which the activity and referral confirmation letters were not being sent and
were causing the system to freeze has been resolved.

An issue with creating a new document and not having the user’s name display in the
Created By field has been resolved.

A change has been made in the process code for sending a form letter as an attachment
while using the Send from Outlook/Lotus Notes setting in Office Settings. The user will
not notice a change in functionality; this change only improves data movement through
the database.

The SmartOffice merge code browser in Microsoft Word has been adjusted so that field
codes are included in the merge code search.

Data Export

A script error no longer occurs when the user tries to export data from lists when SmartOffice
Utilities are not yet installed.

Data Import

Script errors that occurred when data was imported have been resolved.

An issue in which importing employee census records caused a “processing cancelled”
message has been resolved.

Adjustments have been made to data import as a result of the new Automap feature (see
Data Import on page 9). Special handling has been added for column headings containing
numerical values.

Incorrect mappings between Spouse Last Name and Household Name have been resolved.
These columns now import data properly.

An issue with data import related to the Automap feature has been resolved. Because the
import process fails if duplicate columns are imported, the user is now prompted to
remove or remap one of the duplicate columns.
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Employee census import now completes properly without reporting an error.

To prevent errors during data import, SmartOffice now checks CSV files for errors. If data
in the file is found to be unreadable, the user is instructed to check the file for bad data or
resave it using Microsoft Excel.

Dynamic Reports

A “failed to load object” error no longer occurs when the user runs SmartPad reports that
use filters involving blank columns.

An issue in which column filtering was not working after a Dynamic Report was run has
been resolved.

Matching database values for Contact ID and Report/Filter ID no longer affect the
available users displayed in the privatization list for Dynamic Reports.

Identifying features have been added to Dynamic Reports copied from higher or system
offices. These reports now display in a different color from local Dynamic Reports and are
marked as read-only. To make changes to these reports, the user must first copy them to
the local office.

An issue with running Dynamic Reports based on proxies has been resolved.

A script error that occurred when a Dynamic Report was run based on sets has been
resolved.

When the user elects to execute package options, the package options workflow now takes
the user to the correct dialog box.

An issue with Dynamic Reports continuing to run after the process has been cancelled has
been resolved.

Errors that occurred when the user ran a Dynamic Report from the SmartPad —
Advisor/Agency category have been resolved.

An issue in which Dynamic Report results sorted by date (ascending or descending) were
not printing as displayed has been resolved.

An “insert/update failed” error that occurred when the user uploaded new Excel templates
to SmartOffice has been resolved.

SmartPad notes included in Dynamic/PDF reports now print in a uniform font.

A “failed to load object” error that occurred when the user ran reports based on activities
for advisors has been resolved.
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Enterprise

An error that occurred when correspondence was sent to a contact in a child office has
been resolved.

A “failed to load object” error that occurred in Enterprise View when the user tried to
modify a phone number for a record in a child office has been resolved.

A user in a parent office no longer encounters an “access violation” error when accessing
the Default User Preferences content link of a child office.

An issue in which data added from a child office to a parent office record is incorrectly
highlighted has been resolved.

An issue in which contacts in a household in a child office were not visible to users in the
parent office has been resolved.

The Enterprise View user right has been disabled for all offices that are not in an
enterprise hierarchy.

A parent office user can no longer sign in to a child office using Impersonate mode if the
child office does not have the Allow Impersonate option selected in Office Settings.

While signed in to a parent office, a user attempting to view a child office’s settings no
longer sees parent office settings instead.

Framework

An issue in which record counts on lists were not matching the exported count has been
resolved. The numbers now match more closely depending on the criteria used for export.

A new config.xml entry has been added to control the number of records that can be
displayed in a pie chart. This is set by the system administrator.

An “internal server” error that occurred when the user added a business key relationship
has been resolved.

An issue with sharing home page changes with child offices has been resolved.
Previously, home page changes from a parent office forced child office users to create a
brand new home page portlet. Now, the existing portlet can be modified, and the
modifications are reflected in the child office.

Changes to the Opt-Out service have been made for corporate customers.

The time zone option for Caracas, Venezuela, has been updated to reflect time zone
changes in Venezuela.

When the user creates a contact with a last name like “O’Neal,” the system now
automatically capitalizes the letter following the apostrophe.

The user can now right-click the calendar images in the Quick Action Corner to change
the calendar views displayed. Also, pressing the F7 key still opens the SmartPad, but now
the user can press F7 again after the SmartPad is open to create a new SmartPad note.

An issue has been resolved in which unsaved changes to a household or group were not
being saved when the user navigated away using the History tab from the side menu.
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Household

An issue in which a household added to a contact displays incorrect name and member
information has been resolved.

An issue in which clicking the household Detail content link did not refresh the screen
properly has been resolved.

A user can now see the names of household members that are not assigned to that user.
However, the user cannot access those members unless the members have been explicitly
assigned to that user.

A database change related to group membership has been implemented. This change does
not affect the end user’s experience.

Record Merge

An issue in which contact merge was not moving all policy requirements for a contact has
been resolved.

When two carriers are merged, the merged record now displays all navigation tabs
properly.

Changes to record merge not affecting the retail version of SmartOffice have been made
for corporate customers.

An issue in which underwriting requirements were not being merged properly during
contact merge has been resolved.

Record Sharing

Sharing two records from the same household with another office no longer causes a
“failed to load object” error.

An issue that caused session persistence errors for corporate customers using single sign-
on functionality has been resolved.

An issue has been resolved in which the time stamp displayed in the Created On column
in the Letter Log was displaying the server time instead of the user’s local time.

Issues related to shared household records have been resolved. These include instances in
which household members were not displaying in an office, users were encountering the
message “Your action cannot be completed,” and the Household-Key Relations Sync
feature was not working properly.
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SmartPad

e When the user copies and pastes text from the SmartPad to another application, the pasted
text no longer contains HTML tags.

e Anissue has been resolved in which clicking the Open Link icon from the SmartPad to
open a posted letter resulted in incorrect data being displayed.

e When the SmartPad’s layout is customized to display the Created On and Modified On
columns, the dates displayed in those columns for SmartPad entries are now accurate.
Previously, both columns displayed the same date, regardless of when the record was
created or modified. Now, the Created On date displays the date the entry was created, and
the Modified On column reflects the date the entry was last modified (after it was created).

e An issue has been resolved in which the Attachments column in a contact’s Letter Log
was blank for form letters sent by e-mail. Please note that attachments previously sent
with e-mailed form letters were posted to the contact Document List. No data was lost.

e When existing employee census records are re-imported during Employee Census Import,
the address and phone number information is no longer imported as duplicate if the
information already exists in the record. Now, SmartOffice performs record matching to
verify whether the information already exists.

e The Show Manual Entries Only option added to the SmartPad is now selected by default.
This enables the user to see only manually entered SmartPad notes by default. However,
the user can clear that option, and SmartOffice will remember that choice the next time the
user signs in.

e Anissue with using the text formatting buttons while creating a new SmartPad note has
been resolved. Using a button to change font size, color, etc., no longer causes the entire
line of text formatting buttons to disappear.

e Anissue in which the Mark Private button was missing for policy, pending case,
investment and opportunity notes has been resolved.

e An Adobe error that occurred when the user previewed SmartPad notes in PDF format for
printing has been resolved.

e Anissue in which the View SmartPad for drop-down list in the SmartPad disappeared
under certain circumstances after the user made a selection has been resolved.

e Anissue in which the contents of the Notes column shifted to the Open Link column when
SmartPad notes were printed to PDF has been resolved. The columns now print properly.

e The SmartPad now always opens to the beginning of the list of entries. Previously, when
the user worked with entries farther down the list, then closed and later reopened the
SmartPad, that portion of the list displayed.

e Adjustments have been made to the SmartPad in response to reports of bad formatting and
characters in posted e-mail messages. Users who encounter bad characters in the future
can report them to E-Z Data for resolution in future releases.
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SmartSecurity

e The office license count now correctly reflects newly created users with a status of
Temporary Password.

e A “failed to load object” error that occurred in certain instances when a SmartOffice
administrator created an office has been resolved.

e Anissue in which Chinese characters were displaying in User Preferences > Activity
Options has been resolved.

e Resource management changes have been made to protect data integrity.

e An issue with selecting Package licenses from User Accounts > User Rights has been
resolved. The user can now select only one package option.

e A “SmartWorkflow” license that was displaying for users has been removed. This is an
old license that is no longer relevant to the system.

e Anissue experienced by a corporate customer in which viewing All User Accounts was
very slow or did not complete has been resolved.

e Contacts shared with another office are no longer included when the Mass Reassign
Primary Advisor feature is used. This resolves an issue in which the shared contacts were
causing the mass reassignment to fail.

e Resource office security refinements related to sharing form letters, Dynamic Reports and
filters have been made.

e A “failed to load object” error that occurred when the user filtered on user groups has been
resolved.

SmartCalendar

Enhancements

e The format of e-mail and SMS text message activity alerts has been changed to include
more detailed information, including the activity’s subject, type, sub-type, contact name
and date/time.

e When using the Reschedule Activity option from the expanded Options menu, the user
now has the option to reschedule the activity as a calendar activity, task or all day event.

e Inthe Activity Notes dialog box, the option Send this note as an Alert to other User(s)
has been added.

e Recurring activity options have been added to the Mass Activity Creation Options dialog
box.

e The Activity Outcome dialog box now remembers previously selected outcome options
and displays them the next time the dialog box opens.

e Positioning the mouse pointer over the Show Other Users’ Calendar hyperlink now
displays a list of user in the office for quick selection.
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e In both the standard and comprehensive Activity Outcome dialog boxes, the option Send
this note as an Alert to other User(s) has been added.

e The user no longer has to tag an activity before right-clicking it and selecting an option
from the shortcut menu. The activity is now tagged automatically when a shortcut menu
option is selected.

e The Next Action On column on contact-related lists has been renamed “Next
Activity/Task On” and now includes all activity types, including custom types. Also, two
other columns, Next Action and Next Action By, have been renamed “Next
Activity/Task” and “Next Activity/Task By.”

e In User Preferences > Activity Options, the option Enable Activity Response section in
Activity Detail has been added. This option displays the Response section in the activity
detail dialog box, enabling the user to accept or decline the activity.

e Three new sub-types have been added to all activity types: Presentation, Maintenance and
Other.

e On the Detail content link of a user account, the options in the View other Users’
Calendars drop-down list no longer apply to Available Users lists throughout the system.
These options now apply only to the Available Users list that displays when the user is
selecting users for activity viewing.

e A new keyboard shortcut, F8, opens the Activity Log.

e The User Group Scheduling view has been renamed to Group Scheduling, and a Group
Scheduling item has been added to the Calendar side menu.

e Positioning the mouse pointer over the Show Subject or Description check box in User
Preferences — Calendar Options now displays the following ToolTip: “If both a subject
and description are entered, the subject will display in the calendar views.”

e The Activity Reminder dialog box now displays a new Linked Opportunity column with
an icon that the user can click to view the opportunity.

e The SmartPad activity notes tree now displays collapsed by default.

Solutions

e The user can now search for an activity using criteria such as location, subject, description
and keywords, even if the activity is not associated with a contact.

e Users with a status of Disabled are now removed from the Participants (Users) list of an
activity, even if the contact is linked with the disabled user.

e The administrator can now set the default color for activities and select task types to be
moved forward for any user in the office.

e The Marketing Options feature now works in the Calendar Agenda.

e On the History content link of the activity detail dialog box, the note for cancelled
activities now displays as “Activity Cancelled” rather than “Activity Discontinued.”

e An activity’s reminder time now remains unchanged if the start time is changed.
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e When an activity with a status of Done is changed to Cancelled, the system no longer asks
the user whether the activity should be rescheduled.

e When participants are added to an activity from the activity detail dialog box, selecting an
option from the List View drop-down list in the Available Users from Office dialog box
no longer causes a “failed to load” error.

e For all activities that are marked Done or Cancelled, the Last Contact column in
spreadsheets now displays the time that the activity was marked Done or Cancelled.

e Reminders no longer display for activities that have been marked Done.

e When the user adds the Weekday column to the Agenda View, the Tasks section of a
calendar view or another list, that column no longer displays the wrong day for certain
activities.

e |facontact belongs to more than one household, the Household drop-down list in the
activity detail dialog box now displays the default household.

e Relevant warning messages now display when the user tries to open an activity created in
Enterprise View.

e When the user selects a contact’s Investment Accounts tab and then clicks the Account
Positions content link, the Activity/Mail sub-content link now displays the activities
linked to the investment positions listed.

e An activity created for a future date now remains scheduled for that date when the
reminder is changed from its existing value to blank.

e Scroll bars have been removed from the Menu list in several dialog boxes that open from
the Calendar Options sub-content link in User Preferences.

e Conditions have been added to prevent bad data from being displayed in calendar views.

e Inthe Tasks section of a calendar view, tagging an activity linked to a policy and then
selecting Options > Go To Linked Record no longer causes a “failed to load” error.

e When no activities are listed in the Calendar Agenda, selecting Marketing Options from
the Options menu no longer displays an incorrect warning message.

e When the user runs Dynamic Reports, the Available Users dialog box that opens is now
consistent with the dialog box that is used to select which other users’ activities to view.

e The SmartPad note for a deleted activity now displays the date and time that the activity
was deleted and the user who deleted it.

e The Next Activity Date is now updated for additional contacts added to an activity.

e The keyboard shortcut for opening Group Scheduling has been changed to
ALT+SHIFT+S.
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SmartPad notes for an activity marked as Done are now part of the existing notes tree.

When the signed-in user’s activities are visible along with other, non-proxy users’
activities, the following buttons are now enabled: Delete, Mark Done and Cancel. The
buttons are available from the Options menu in the Tasks section of a calendar view. In
addition, relevant warning messages now display if these actions are performed on an
activity by a user who does not have the proper access.

Crystal Reports

Note: Support for Crystal Reports in SmartOffice is limited to corporate
customers only. With the release of SmartOffice v6, PDF reports replaced all
system office generic Crystal Reports for non-corporate customers.

Enhancements

The system office Configuration Tool now offers administrators editable Crystal
implementation settings.

Due to framework changes, the user can no longer select multiple Crystal reports and run
them at the same time.

Solutions

Pending case reports that are run from the Pending Case List now include all cases that
meet the report criteria, not just those cases listed on the current page.

The button to run Crystal reports from the Household List has been restored.

Investment Crystal reports now include variable universal life and variable annuity
Active-stage policies.

The report categories Investment, Account Master and Transaction Report have been
removed from all policy views.

Excel Template Reports

Enhancements

File name extensions (.xIt for Excel 2003 and .xIsx for Excel 2007) are now checked when an
Excel template is added. Also, support for .xltm files as Excel templates has been added.
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PDF Reports

Enhancements

e A new commission report, Commission Production Summary, is now available.

e A new commission report, Expected Commission Report, is now available.

e A custom investment report was created for a corporate customer.

e Custom Holding Statement and Policy reports were created for a corporate customer.
e A custom performance report was created for a corporate customer.

e A custom Client Detail report was created for a corporate customer.

e The Interested Party role is now available as a package option for Policy-category PDF
reports.

Solutions

e AJSP error involving Policy Audit and Policy Detail reports for certain contacts has been
resolved. Also, HTML tags have been deleted for certain records in Holding Statement
reports.

e A JSP error no longer occurs for the following PDF reports when an ampersand (*&”)
exists in the contact name: Holding Statement by Owner, Holding Statement by Primary
Contact, Policy Audit. This enables reports to be run without error for businesses that use
an ampersand in their names.

e PDF and Crystal pending case reports no longer base data selection on the current Global
Pending Case List instead of the selected report stage.

e The following pending case reports now properly display insured information for cases
that are insured by the same person and are displayed together:

o Cases Requiring Follow-up

o Cases with Outstanding Requirements

o Cases Pending Delivery

o Cases in Underwriting

o Cases with Outstanding Requirements - Detail
o Pending Case Status

o Policy Delivery Instruction

e The Pending Case Detail report no longer displays an internal error when policy/pending
case notes that include the ampersand (“&”) are downloaded through DataXchange.

e PDF reports no longer display deleted contact information.

Summary of Changes from SmartOffice® v6 Build 1670 to 1883
Page 24



e The Phone List report no longer displays incorrect phone numbers for contacts when
several contacts are selected.

e The Policy report category logic now includes only Active-stage policies and no longer
checks statuses.

e The Client Detail Report no longer displays HTML tags in the Activities section.
Advisor/Agency
Enhancements

General

e When an advisor’s preferred address is added or changed, an optional workflow now
starts, enabling the user to send notifications to all carriers with which the advisor has
contracts or appointments.

e Sorting within Dynamic Reports has been expanded to include the Credits and States
columns. In addition, custom sorting has been expanded to include the Advisor Basic Info
and Advisor Add’l Info columns.

SmartView for Advisors

e The notification that displays when a newly created user name matches an existing user
name has been changed to be more specific and informative.

e The ability of users to change their passwords can now be disabled. This option, Remove
Change Password Button, is available from User Accounts > User Rights, in the Remove
Functionality section.

e Access to a pending case’s Policy Insured List and Proposed Class hyperlink have been
removed for users in order to restrict their editing capabilities.

e The Formalize and Switch To Edit Mode buttons have been removed in order to restrict
editing capabilities.

e Users are now restricted from seeing everyone’s Production Dashboard.

e Users with temporary passwords are now included while scanning for advisor-supervisor
relationships in which both advisors are tied to a user.

Solutions

General

e Anissue in which appointment data on the Cont./Appt. content link did not remain deleted
has been resolved.

e Anissue in which the advisor’s name displayed as blank in the SmartPad entry for a
primary advisor mass assignment has been resolved.
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The Type drop-down list no longer displays an incorrect choice when an agency is being
created.

An incorrect prompt that displayed when the user updated the supervisor, phone or
address of an advisor has been resolved.

An issue has been resolved in which the user was incorrectly prompted that an advisor did
not have valid contracts and appointments for life variable and annuity variable lines of
business.

Carbon copy e-mail messages are now sent properly when Outlook or Lotus Notes SMTP
server settings are enabled.

The Preferred Web Address column has been removed from the Advisor/Agency List
layout customization options. This resolves an issue in which duplicate advisor names
displayed in the list when that column was added.

When the user is mass modifying the Supervisor field for two or more advisors, a dialog
box listing available advisors opens instead of the Search Contact and Businesses dialog
box.

An issue in which advisor reassignment did not work in certain situations has been
resolved.

An issue in which advisor request merge codes were not working correctly when
Enterprise View was turned on has been resolved.

SmartView for Advisors

A “failed to load object” error no longer occurs during pending case searches.

On the Pending Case List, an issue in which incorrect data was displaying in the All Open
Requirements column has been resolved.

SmartCaseManager

Enhancements

The banding of the face amount for life cases is now the aggregate of the option set for the
carrier responsible for the selected product or case.

In the dialog box that opens when a disability insurance pending case is being added,
references to “face amount” have been changed to “benefit amount.”

On the Detail content link of a doctor, the Contact Type field label has been renamed to
Referred By. Also, the label is now a hyperlink that opens the Search Contacts and
Businesses dialog box.

The hyperlinks for Proposed Class and Issued Class have been removed from the Detail
and Delivery content links of pending cases and the Basic Information content link of
policies.
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Advisor request functionality has been streamlined so that updates to an advisor request
are automatically reflected on the advisor’s License/E&O and Cont./Appt. content links,
eliminating the need to enter the same updates in multiple areas of the system.

A new report category has been created that displays all pending cases, regardless of their
stages.

The stage date now updates when a case is moved from an Active or Inactive status to
Underwriting.

Issue age is no longer validated through on-access validation when policies and cases are
electronically downloaded.

For the Policy Insured List on the policy and pending case Detail content links, a Personal
table has been added under the Contact table for list layout customization.

A contact’s preferred address is now linked to the interested party in the Policy
Relationship List. The address now displays in the Policy Relationship dialog box for that
interested party.

In addition to being calculated based on the insured’s date of birth and the policy date, the
issue age of a contact listed in the Policy Insured List of a pending case can now be edited.

When a case status report is run, the option to add address information for advisors who
do not have it has been removed.

The following pending case fields have been made customizable: Requirement Sub-types,
Payment Mode, Payment Method, Delivery Mode, Delivery Method and Roles.

When a case status is sent, the cases are now listed alphabetically by last name, then first
name.

The Remarks column is now available on the Requirements content link.

For proposal tracking, the ability to send letters and make the primary insured optional has
been added. In addition, the ability to transfer over the State, Proposed Class and Plan
fields when converting a proposal to a pending case has been added.

Checks have been added to ensure that an additional insured added to a pending case
involving age/face banding meets the product availability criteria of state and age.

Several choices have been removed from the Status Setup > Status Exclusion section of
Policy/Case Setup.

Premium component information has been reorganized to make policy premium data
available from the policy Basic Information and pending case Detail content links at all
times. Also, for pending cases, a Show History button has been added to the Current
Premium Information section of the Detail content link. Clicking this button displays a list
of changes to how a case was submitted and issued.

New list sorting options, available from List Layout Customization, have been added for
the HO Reps/Underwriters and Key Relations content links of a carrier.

On the Letters/Documents content link of a pending case, the Options > Pending Case >
Correspondence button has been moved to Options > Correspondence.
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e When the user sends an intra-office e-mail message from a pending case, an appropriate
subject line is now automatically filled in. In addition, intra-office e-mail messages sent
from pending cases now post to the pending case notes as well as the contact’s SmartPad.

e An E-mail Case Manager button has been added to the Pending Case List, available from
Menu > Communication > E-mail Case Manager. The button opens an e-mail composition
window with the subject line and case manager’s e-mail address automatically filled in.

e The stage date can now be edited from the stage and status history, accessed by clicking
the Status/Status Date hyperlink on the Detail content link a pending case.

e When underwriting guidelines are defined for a carrier or product, those guidelines now
display automatically on a pending case’s Requirements and Delivery content links,
depending on the requirement type.

e A button has been added that restores carrier defaults to those set in the resource office to
which an office subscribes.

Solutions

e Issues with records not being saved and links not working in informal applications have
been resolved.

e Anissue has been resolved in which the second part of the Await Approval workflow was
being invoked, even when the requirement sub-type was part of the exclusion list.

e Inthe E-mail List section of a pending case’s Activity/Mail content link, the missing icon
for the Post column button has been restored.

e An issue that prevented the deletion of parent-level multi-life cases that have deleted child
cases has been resolved.

e Anissue that prevented the uploading of documents to the Letters/Documents content link
of multi-life child cases, informal application child cases and group policies has been
resolved.

e Several case status issues have been resolved, including a printing problem in
Correspondence Options, case status not displaying for annuities, a missing string 1D in
the SmartPad for case statuses, a value displaying in Risk Class that should only be in
Proposed Risk Class, and the lack of an option for including/excluding informal
applications in pending case statuses.

e Anissue in which case statuses were being sent for cases that were already inforce has
been resolved.

e Issues with the expansion of merge codes for writing and delivery state have been
resolved.

e Anissue with the calculation of gross cash value has been resolved.

e Anissue with sending a letter to a carrier in a parent office from a case within a child
office has been resolved.

e The pending case workflow is now automatically implemented when a requirement is
created by Side-by-Side Processing.
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If the date format is set to MMM. d, yyyy in User Preferences, changing the underwriting,
delivery or POS requirements for a case no longer causes a script error.

An issue has been resolved in which the first plan name specified was not linked when
multiple informal applications were added to an existing parent informal application.

An issue in which the merge code ReqlnsuredDOB was not displaying the contact’s
correct date of birth has been resolved.

An issue in which the e-mail case status feature was not working when more than 50
advisors had no e-mail address has been resolved.

The service provider merge codes AllRequirements, AITUWRequirements and
RegServiceProvider now work correctly.

Letters sent using the Correspondence button on the Requirements List now post properly
to the Letter Log.

A letter chosen from the user’s favorites now displays in the Default Letter for Carrier
and Default Letter for Advisor sections of Policy/Case Setup.

Holding merge codes now pull the correct data when the user sends a letter from the
policy/case Interested Parties Dynamic Report with Enterprise View turned on.

An “insert/update failed” error no longer occurs when the user creates a pending case with
Enterprise View turned on.

A “failed to load object” error no longer occurs when the user customizes the layout of the
requirement follow-ups list by adding the Pending Case Commissionable Premium and
Priority columns.

An issue has been resolved in which the address for a carrier in a parent office was not
being picked up when the user sent a letter to the carrier from a pending case in a child
office.

An issue has been resolved in which documents uploaded to group policies, informal
applications, multi-life policies and pending cases were not displaying on the
Letters/Documents content link.

An issue in which attachments to sent letters were not displaying in the pending case
Letter Log has been resolved.

When Enterprise View is turned on, clicking the Pending Cases, Policies or Group
Policies tab of a carrier now displays records created in other offices.

Calculations of underwritten amounts for life policies, displayed in the Under Check field
on the PCM Options content link of a carrier, have been reworked to ensure accuracy.

An issue in which adding requirement notes to a pending case did not fill in the LinkID
and ParentLinkID values in the SmartPad has been resolved.

Remarks for a case status no longer display in the case status’ Received column.

An issue in which requirements from deleted pending cases were displaying in reports has
been resolved.
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e An error that occurred during the creation of an annuity pending case has been resolved.

e Anissue has been resolved in which a default letter that should be sent only to an advisor
was also being sent to a carrier.

e Letters posted from Outlook to a pending case from a child office using Enterprise View
can now be opened from Pending Case Notes.

e The risk class can no longer be deleted when the class is linked to a product, policy or
pending case.

e When the user creates a requirement note, the Keywords field in the New Requirement
Note dialog box now correctly displays the requirement description.

e Anissue in which the Save button was missing from the PCM Communication section of
Policy/Case Setup has been restored.

e Issues with the Plan Name merge code have been resolved.

e An issue in which extra alphabetic characters were displaying in e-mail messages sent to
advisors has been resolved.

e An issue has been resolved in which follow-up requirements for pending cases that were
deleted still displayed on sign-in.

e An issue in which the Submitted Premium moved to the Delivery section of the History
dialog box has been resolved. This occurred when the Issued Premium information was
updated on the Delivery content link using the Premium Breakdown dialog box.

SmartPolicies

Enhancements

e |f the license Show Policy Owner Servicing POS Content Link is enabled for a user, the
POS content link now displays for auto, homeowner and money product lines of business.

e Businesses can now be designated as owners of multi-life policies.

e If the Policy Tracking license is enabled for a user, the HO Reps/Underwriters content
link now displays for carriers.

¢ Inthe dialog box that opens when the user is adding a policy transaction, a new Spousal
Continuation option is available from the Type drop-down list.

e Users can no longer edit custom field labels for products or carriers entered from the
parent level. If the user attempts to do so, an appropriate message now displays.

e A Custom content link has been added for carriers. When a parent office adds data to
custom fields, a child office can see the data but cannot edit it.

e Positioning the mouse pointer over various hyperlinks in the pending case and policy
areas of the system now displays an information card summarizing the data.

e The Benefit Length (Years) field now features a drop-down list containing customizable
options.
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e On the Benefit content link of an annuity policy, the Qualified option has been changed to
Tax Type. If the option is selected, the following choices from the related pending case
can be chosen: Blank, Qualified and Non-Qualified.

e The image for the Policy Warning button has been changed to differentiate it from the
Add ‘Pending Case’ Alert button.

e When the user clicks the Carrier or Plan Name hyperlink of a policy, the dialog box that
opens is now read-only if data exists in the field.

e The Type drop-down list in the Policy Transaction dialog box is how customizable.
Choices with a maximum length of 255 characters can be added.

e An Additional Info content link has been added to policies and pending cases.

e The Holding ID and Prem to Date columns are now available for the Policy List, Pending
Case List and related Dynamic Reports.

e When a policy is electronically downloaded into SmartOffice, the user can now add and
delete documents from the Document List and Letter Log.

e The Source of Data Type column has been removed from the POS content link.

Solutions

e Anissue has been resolved in which the follow-up date for a newly created POS
requirement was not displaying.

e Anissue has been resolved in which headers and footers were not displaying in form
letters accessed through Mass Correspondence in pending cases, policies and group
policies.

e A “failed to load object” error no longer occurs when the user clicks the Issued Class or
Proposed Class hyperlinks in the Policy Insured List.

e Anissue has been resolved in which a second annuitant could not be added when a policy
was being created.

e Anissue has been resolved in which letters sent from a child office to a carrier, doctor or
service provider from the parent office were not being posted to the pending case Letter
Log.

e A “failed to load object” error that occurred when the user searched for contacts while
creating a policy has been resolved.

e A “failed to load object” error that occurred when a Dynamic Report was run on the
Policy Transaction table has been resolved.

e An issue in which the List Layout Customization button was missing from the Global
Policy List has been resolved.

e The correspondence process no longer aborts when the team, POS representative or
underwriter is selected as the recipient of a letter.
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Insurance Carriers/Products

Enhancements

e To maintain data consistency, the ability to add or change a carrier’s preferred phone,
address and e-mail information from a child office has been removed.

e Aresource office can now limit the carriers that subscribing offices can see and select.

e The size of the Remarks field on the Misc Information content link of a carrier has been
expanded to equal that available for contacts. Also, a Remarks field has been added to the
State Availability detail dialog box for products.

e A Documents content link is now available for carriers and products, enabling the posting
of documents on the carrier and product levels.

e After running a product merge, the user can now either delete the old product when
prompted or save it with the designation “OLD” inserted at the beginning of the product
name.

Solutions

An issue in which correct data was not displaying after a carrier merge has been resolved.
SmartBenefits

Enhancements

A hyperlink has been added to the Primary Advisor field on a group policy’s Detail content link,
enabling the user to access the listed advisor’s record from that content link.

Solutions

e Anissue in which users included in a privatized list could not see a record marked private
has been resolved.

e A “failed to load object” error no longer occurs when a policy is privatized, cleared and
then re-privatized.

e The group policy stage now refreshes properly when the group policy status is changed.

e Anissue in which letters posted to a group policy were not being added to group policy
notes has been resolved.

e A “failed to load object” error that occurred when members were added to a group life
policy has been resolved.
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e An issue has been resolved in which the primary insured was not automatically displaying
in the Policy Insured List when the user selected a group policy member and then selected
Show Policy from the Options menu.

e A “missing primary key in URL” error that occurred when a member was added to a
medical group plan has been resolved.

Smartinvestments

Enhancements

General

A Remarks field has been added to the Position Detail content link, under the Additional Options
section.

Alerts and Dashboards

Investment Alerts and Advisor Dashboards have been developed as part of the Wealth
Management System. The alerts and dashboards proactively find information relevant to financial
advisors’ daily business needs and automatically display that information in a user-friendly
manner. These features save advisors the time and effort they would otherwise spend actively
searching for data critical to their businesses.

Contact and Household Performance Calculations

Performance aggregate return calculations are now available at the contact and household levels.

Held Away Assets

A check box is now available on the Account Detail content link to indicate whether the account
is a held away account. Because of this new feature, the following additional enhancements have
been made:

e Two new fields, Held Away Assets and Held Away Debts, have been added to the contact
and household Benefits content links, under Total Assets.

e Validation rolls up all positions and liabilities of a held away account into the Held Away
Assets and Held Away Debts fields.

e At the account and position levels, performance calculations are performed as usual.
However, at the contact and household levels, held away accounts are excluded from
performance calculations.

e A new option, Include Held Away Assets, has been added to all areas from which Position
Reports can be run. When this option is selected, the report includes all positions in a held
away account.

e While no changes have been made to the Account Summary and Account Detail reports,
running the Summary of Accounts report now presents the user with a new option, Include
Held Away Assets. When this option is selected, the held away account is included in the
report; otherwise, the account is excluded.
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e On the Transaction Reports, the new option Include Held Away Assets is now available
when the report is run. When this option is selected, held away account transactions are
included in the report; otherwise, the transactions are excluded.

e No changes have been made to the contact, household or investment account Asset
Allocation content links, because the option to exclude the position(s) from allocation
calculations already exists.

Performance Reports

e All Performance Reports available at the account level are now available at the contact
and household levels, including the following new reports:

o Investment Performance Summary: This report displays the client’s assets sorted
by holding type or asset class. All individual positions are listed with purchase date,
guantity, cost, market value (as of the beginning and end of the report date range),
gain/loss, annualized return (for individual positions) and aggregate return (for the
overall account, contact or household). The report also features a summary of
contributions, withdrawals, interest/dividend/capital gains and the change in account
value, as well as the aggregate returns of up to five benchmark indices.

o Asset Allocation — Target vs. Actual: This report contains a graphical presentation of
the amount and percentage of a client’s assets that are invested in each asset class as
of a certain date.

o Yearly Review: This is a client’s yearly overall portfolio review. It lists all of the
client’s accounts and positions, displaying the date that each position was purchased
and the return for each position and account. The report also contains the market value
and aggregate return for the entire portfolio for the current month, the last three years,
and since inception, whether it is for the contact or the household. In addition, up to
five benchmark indices can be included.

SmartView for Clients

SmartView for Clients has undergone a major overhaul of its user interface and navigation. The
changes enhance the advisor’s ability to provide clients with policy and investment information
around the clock, as well as to share documents and exchange messages with clients.

Solutions

Asset Allocation

The Remarks field on the Asset Allocation content link at the contact, household and investment
account levels has been resized to fit properly.

Investment Positions

e When a subaccount is added to a closed variable annuity, the Position Status becomes
Active again, and an error no longer occurs.

e The Investment Position List now displays primary advisor names properly when the list
is sorted by primary advisor.
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Security Master

e Blended indices are no longer considered a valid security type for downloading prices
using the Internet Quote Service.

e The Change Security Type dialog box now displays the security name correctly.

e The Provider field on the variable annuity subaccount Detail content link has been moved
to the VA Detail content link in the Security Master.

Performance Calculations

Numerous issues involving performance calculations at the contact and household levels have
been resolved.

Personal Holdings

An error no longer occurs when the user adds a personal holding to the Investment Position List.

Policy Variable Products

e For policy variable annuities, the Transactions Roll Up options on the Subaccount Detail
content link are functioning properly again, and the logic is identical to that used on the
Investment side.

e A “failed to load” error no longer occurs when the user selects a column from the List
Layout Customization dialog box for a policy variable product.

Reports

e Investment report-related error and warning messages have been made more consistent
with those related to other reports in SmartOffice.

e The second-quarter date range on the Performance Report dialog box now displays the
correct dates.

e All Positions Reports are working properly again.

e At the account level, the % Return column on the Performance Period-to-Date Report now
displays “NA” if the position does not have performance data for the specified date range.

Validation

The Validation button is working again from all lists.

Pocket PC

When the user syncs investment data from SmartOffice to a Pocket PC device, only active
positions are now synchronized.

Summary of Changes from SmartOffice® v6 Build 1670 to 1883
Page 35



Miscellaneous

e On the Account Performance content link of an investment account, the ToolTip for the
button that the user clicks to add an index to the Index List has been changed to “New
‘Index’ record” to make it more understandable.

e Smartlnvestments users no longer need the Policy Tracking license in order to update the
Security Master or the Full Reconciliation.

e Printing issues on the Variable Annuities — Subaccounts list have been resolved.
SmartCommissions

Enhancements

e Two additional roles have been introduced to the Advanced Commission Split: Secondary
Advisor and Manager.

e Two import fields have been added to Speed Receipt Entry. These fields, Advisor ID and
Premium Mode, can now be imported via a comma-delimited file.

e The advanced commission split workflow has been improved to enable calculations by
premium and to not limit the calculations to commission.

e Additional matching logic has been added to the validation process in Speed Receipt
Entry. The validation process now checks for multiple entries for the same policy number
and displays a message if multiples are found. This assures that the commission is applied
to the proper policy.

e Atitle is now added to the Advisor Commission Report when it is generated from all areas
of the system and not just when it is run from the Batch Processing area.

e A streamlined policy search has been added to Speed Receipt Entry when multiple policy
numbers are found for a given imported entry. The user is now taken immediately to the
policy list instead of having to re-enter the policy number for the search.

e [or the advisor payment level, a new Receivable column that allows for four decimal
positions has been introduced. The two-decimal Receivable column is still available.

e The Mass Commission Projection process now allows a filter for Speed Receipt Entry
transactions.

e In Carrier Posting, the user can now reconcile a transaction that has a zero receivable from
the carrier in order to pay advisors.

e The Calculate Commission functionality from Speed Receipt Entry has been modified to
use the premium from the speed receipt entry and to not require that a modal premium
exist at the policy level.
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e A new feature is available that processes commissions through Speed Receipt Entry by
taking the commission that is sent to the house and splitting it to the advisors based on the
Interest % on the policy and not the contracts identified for each advisor. This feature is
available from the Speed Receipt Detail page in the Commission Data section (Options >
Create Payments by Interest % of Policy).

e From the Speed Receipt List, an Export List option is now available from Menu > List
Options to export list data, including the check number, check amount, check date and

payor.

e From the Carrier Posting list, an Export List option is now available from Menu > List
Options to export list data, including the check number, check amount, check date and
carrier.

e From the Detail content link of a carrier posting, a new Show Linked Speed Receipt
option is now available from the Options menu of the Expected Commissions List. This
feature displays the speed receipt entry file that the transaction came from.

e Security issues involving the visibility of certain features for users who have the CTM
House View user right have been resolved.

e The Calculate Commission button in Speed Receipt Entry now builds a hierarchy if an
invalid hierarchy is found.

e The Quick Match feature is now available for any transaction in Speed Receipt Entry that
has a status of Error Due to Status.

e \With the addition of the Contact table, contact-related columns are now available for the
Speed Receipt Entry category of Dynamic Reports.

e A new utility has been created to properly establish paid-to-dates on existing policies
based on the reconciled and processed commission records found in the commission
system. The Validate Paid to Date utility is available from Setup > Commissions Setup >
Calculation Setup.

Solutions

e An issue in which the rolling target calculation for universal life policies was not
calculating the values properly in the second year and beyond has been resolved. Now, in
the rolling years, the payment that reaches target is broken into Base vs. Excess, and the
remaining payments for that policy year are paid at renewal rates.

e When an active policy is moved to an Inactive status, the commission transactions are
now automatically moved to a Close status.

e For pending cases in SmartCaseManager, the Project Commissions for PCM button now
properly recalculates records based on the date the policy was added.

e When the Edit Multiple Records feature is used from the Commission Data section of
Speed Receipt Detail, the record count at the bottom of the Commission Data dialog box
is now correct when changes are saved.

e The Advanced Commission Split logic now works properly for pending cases.
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e Security changes have been made regarding the CTM Advisor View license. All level 1
hierarchy transactions, which represent the advisor level, are now available for display to
users with this license.

e From the Commission Rates List, when a commission rate is copied from a carrier-
specific contract to a blanket contract, the carrier and product information from the source
contract is no longer copied to the target blanket contract.

e While viewing a commission record for a policy or pending case, the user can now edit
the First Year Commission indicator and Commission Year field. This enables rolling
target calculations to be moved as first year transactions if they were marked as renewal
transactions by default.

e When a payment method is changed, the user is now prompted to recalculate commission
records. Also, transactions are now automatically closed when the stage of a case moves
to Inactive from an Active stage.

e All commission rate calculations have been reviewed and corrected to ensure that users
encounter no calculation errors. An example of a calculation failure occurred when the
Level 2 Supervisor was missing in the hierarchy and the Level 3 advisor was set to be paid
based on a percent of the advisor below, namely the Level 2 Supervisor.

e In Carrier Posting, if multiple transactions are being written off at a given time, the system
no longer looks at only the first transaction for the allowed write-off amount but now
looks at the subsequent transactions.

e Anerror no longer occurs in the editable spreadsheet in Speed Receipt Entry.

e Anissue has been resolved in which the Update Posting Status button on the Carrier
Posting Detail content link was not functioning properly when only chargeback records
were being reconciled. Now, the button works regardless of the type of transaction.

e On the advisor Smart Checks content link, when the user views a check, the advisor
transactions now display in the Advisor Statement List.

e The Mass Commission Projection utility has been corrected to properly log error messages
to the child-level policies while in Enterprise mode.

e In the Canadian environment, the Calculate Commission button now functions properly on
a consistent basis.

e The Dynamic Report categories Projected Advisor Commission and Projected Agency
Commission have been modified to pull from the appropriate tables. Also, the sort options
for those report categories have been expanded.

e The advisor-level commission records are now properly filled in when an adjusting entry
is created by a user using Enterprise View.

e The performance of the Commissions Setup dialog box has been improved so that it now
opens more quickly.

e The Process Commission Batch feature within Batch Processing no longer makes
incorrect buttons available when the user executes specific workflows.

e A calculation no longer occurs when Flat Amount is used in the Level 2 hierarchy.
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An incorrect policy count is no longer displayed for processed cases in the Mass
Projection utility when the Include All Pending Cases option is selected.

Using the Calculate Commission feature from the Illustration Import dialog box of a
policy no longer causes a “process cancelled” error under certain conditions.

When a case is moved from an Active stage to an Inactive stage, any process or reconciled
records no longer generate erroneous chargeback records.

Security for CTM Supervisor View and other licenses has been reviewed and modified to
fit the purposes of those licenses.

The Locked Commission Rate check box now displays properly when a rate has been
locked to a specific case.

When a manual transaction is added to the system for a premium banded transaction, the
calculations are now correct.

The Paid Direct field is now updated properly when a manual transaction is added from
the Expected Commission List.

While viewing the Contract Hierarchy dialog box for a contract that has rates, the user is
no longer prompted to sign in to SmartOffice after clicking a hyperlink in the All
Commission Rates column.

The status of a carrier posting now automatically moves to Reconciled when the
difference between the check amount and posted amount is zero and the transactions that
represent the carrier posting have multiple transactions with different statuses.

For pending cases being processed through Speed Receipt Entry, an invalid status of
“commission tracking disabled for policy” instead of “Invalid Status” is no longer
displayed.

The Mass Assign Contract functionality now filters out advisors/agencies properly.

By default, the Expected Commission List is now sorted by due date when the Quick
Match option is executed from Speed Receipt Entry.

The import process of a carrier ACORD download has been modified to look at the
Financial Statement Carrier ID and match it to a carrier in SmartOffice.

From the Commission Upload Dynamic Report category, clicking the first column of data
to view the details of a record no longer causes an “invalid string” error.

An issue was resolved regarding the release of items being held due to licensing in the
Batch Processing area.

The NAILBA file type is now importing properly from the Carrier Interface.

A change has been made to allow commission transactions coming in through speed
receipt import to be null or blank. The system now assumes Base if nothing else is
identified.

User interface issues involving window sizing have been resolved.
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The Mass Commission Projection feature now always pulls an advisor contract over a
supervisor contract if both are found for an advisor on the case and both are active.

The message to recalculate commissions is now displayed when the contract of the
advisor is changed from within the policy or pending case.

The Calculate Commission option from Speed Receipt Entry now executes when the
transaction is for a negative amount.

An issue that prevented the addition of an advisor to the split in the Expected Commission
area has been resolved.

Errors no longer occur on split cases when the interest of the first advisor is 100% and the
interest of another advisor on the case is 0%.

A “failed to load object” error no longer occurs during a hierarchy rebuild when the
advisor has multiple active contracts.

When the user enters a value in the Check Amount field on the Search Speed Receipts
dialog box and then clicks the New button, the check amount is now properly passed to
the Speed Receipt Detail dialog box.

Parent office rates are now saved and locked when they are changed at a child-office level
in Enterprise mode.

The carrier name is no longer missing when the user enters a rate from the Group Policy
Commission Hierarchy Detail.

The paid-to-date of a policy is now updated when the status of the reconciled transaction
is something other than Reconciled. This includes Waived, Create Balance Due and
Modify Advisor Commissions.

When the Advanced Commission Split is used and the house is paid by the house, the new
field Paid by House now updates properly.

When advisor statement details are viewed from a pending case, the correct policy data
now displays.

In split cases, the Retained by GA calculation now includes the amounts paid to
supervisors.

A user interface issue was resolved in the Split Commission Payout Import section of
Commissions Setup.

The records automatically generated from the system tolerance settings in Commissions
Setup now correctly establish the advisor payouts.

In specific workflows, the adjusting entry records no longer display in the Batch
Processing area when the Include Adjusting Entries option is not selected.

An issue has been resolved in which posted carrier postings could be moved back to a
Reconciled status, causing the carrier posting to be linked to a batch but with an invalid
status.

An issue has been resolved in which commission PDF reports were being made available
to users who did not have the license necessary to access them.
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In Carrier Posting, Charge Back-type transactions no longer remain connected to the
posting after the auto-reconcile option is selected and when those transactions are not
intended to be part of the posting.

An issue in which expected commission records added from Carrier Posting had the First
Year indicator always selected, even in renewal years, has been resolved.

A script error no longer occurs while the Quick Match/Reset function is being used in
Speed Receipt Entry.

An issue that occurred when the user added a new contract definition while creating an
advisor contract has been resolved. The carrier name for the new contract definition is
now activated to enable the selection of a carrier.

The Net GA calculation has been modified to take into consideration all levels of the
hierarchy paid by the carrier in addition to all advisor level 1 payments.

The coding of the commission PDF reports has been streamlined to improve their
performance.

Previously, when the user deleted an expected commission record from a policy that was
already linked to a speed receipt entry and carrier posting transaction, the delete operation
was allowed, and the speed receipt entry transaction was left in a Validated and Linked
status. This has been resolved so that the speed receipt entry is now moved to a status of
Not Validated in order for the user to recreate or relink the records.

An issue in which the user was able to delete carrier postings with a status of Posted has
been resolved. The user is now restricted from deleting any posting with this status.

In the Hlustration Import section of Commissions Setup, an issue in which the Calculate
Commission option was not properly filling in the commission year of the expected
commission transaction has been resolved.

If a policy has no primary advisor, the mass commission projection count now lists it in
the Error category instead of displaying it as a properly calculated transaction.

In Speed Receipt Entry, when a user calculates commissions on a transaction using the
advanced commission split, invalid first-year commission records are no longer generated
if rates are missing for the first year in the advanced commission split.

The reconciliation options in Carrier Posting now display only when paid commission has
been identified. Previously, these options were displaying when the user modified the
premium on the transaction.

A “failed to load object” error no longer occurs in mass commission projection for newly
created carriers.
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SmartOpportunities

Enhancements

e All opportunities for contacts related to a business now display in the employer’s
Opportunities tab. In addition, two Sort By options, Contact Name and Sales Pipeline,
have been added for the Opportunity List.

e An existing opportunity can now be reassigned by editing the Contact Name field directly.

e Alogical link has been created between Activity and Word Track-type actions and
activities created for those actions. In the Actions for Current Stage section of an
opportunity’s Detail content link, the information in the Completed column now directly
reflects the activity status. In addition, several new columns (e.g., All Actions Completed,
All Actions Not Completed) are now available for Opportunity List layout customization.

e Opportunities can now be deleted by the creator, owner and opportunity administrator.

e A user can now be assigned to a contact even when the contact is not visible to the
assigned user. Also, the user can now delete an opportunity’s user assignment when
changing the primary owner.

e The Sales Strategy and Related Contacts sections of an opportunity have been moved to
the Related Resources/Competition content link. Several Alphanumeric and Date fields
have also been added.

e A custom sort can now be done on the Reason for Loss column of the Opportunity table.

e Inthe Opportunity Stage dialog box that opens when an opportunity stage is being created
from Opportunity Setup, an Active option has been added to the Default Status drop-down
list.

e If the Opportunity List is customized to include the Related Contacts column, that column
now displays both the contact’s name and role. If a role has not been selected for the
contact, only the contact’s name is displayed.

e When the user links an opportunity to a policy or pending case from the Policy List or
Pending Case List, the Opportunity Options dialog box that opens now includes
opportunities from the primary business in the Open Opportunities drop-down list.

Solutions

e A “failed to load” error no longer occurs when the Opportunity Dashboard List is
customized to include the Pending Case.Commissionable Premium column.

e Changing the Potential Revenue field of an opportunity no longer changes the Days in
Stage value to zero in the Opportunity History.

e Anissue has been resolved with the workflow for print and e-mail form letters when
executing a Letter-type action.

e An issue has been resolved in which an Other Owner could not be added from the Related
Resources/Competition content link because the User Name field could not be edited.
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Non-super users are now restricted from making primary owner changes using the Mass
Modify Opportunity Primary Owner feature.

A non-super user who has the Reporting on Multiple Users’ Data user right can no
longer change the primary owner of an opportunity from the Related
Resources/Competition content link.

The Actions for Current Stage section of the opportunity Detail content link now
displays the actions of the next stage after the Mass Modify Opportunity Stage feature is
used.

An issue that occurred when the user performed a Status Update for an opportunity has
been resolved. When the Link Activity dialog box opens, clicking the Cancel button no
longer creates an activity.

An issue in which the Open Link icon for opportunity-related SmartPad postings was not
displaying correctly has been resolved.

When the Calendar Agenda is customized to display the Current Stage column from the
Opportunity table, activities associated with opportunities now display the correct
opportunity stage.

The fields in the opportunity detail dialog box opened from the Opportunity Dashboard
can now be edited.

The New ‘Opportunity’ record button on the Activities content link of an opportunity now
opens the New - Opportunity dialog box instead of the activity dialog box.

Changes to the Activity Sub-Type and Keywords fields of Activity & Word Track actions
are now saved when the user clicks the OK button.

An issue that occurred during the creation of proposal tracking records for contacts with
linked opportunities has been resolved. In the Proposal Tracking dialog box, when the
user clicks the Opportunity hyperlink to select an opportunity, the contact’s linked
opportunities now display.

For a contact with no linked opportunities, an issue involving the creation of an
opportunity from the Proposal Tracking dialog box has been resolved. After the
opportunity is created, the New - Opportunity dialog box now closes properly, and
unnecessary buttons are no longer displayed. Also, the new opportunity is saved and
displayed in the Opportunity field of the Proposal Tracking dialog box.

The Detailed Search link in the Search section of SmartOffice now works properly when
Opportunity is selected from the drop-down list.

The description in the Available Users dialog box, which opens when the user is mass
modifying the opportunity primary owner from the Opportunity List, has been changed to
“Select the new Primary Opportunity Owner.”

An “insert/update failed” error no longer occurs when changes to the current stage are
saved.
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e When the Related Contacts section of an opportunity’s Related Resources/Competition
content link is customized to include the Contact Name column from the Related Contact
table, clicking a contact name hyperlink now correctly displays the contact detail dialog
box.

e When the check box next to an action is selected in the Actions for Current Stage section
of an opportunity, that action row is now highlighted.

e When the user clicks an opportunity’s Letters/Documents content link, the proper sub-
content links are now displayed.

e Entering more than 120 characters in the Remarks section of an opportunity no longer
distorts the layout of the opportunity Detail content link. In addition, the maximum
number of characters that can be saved in the Remarks section has been doubled to 2,048.

e If the campaign selected for a new opportunity is configured to run handling options at run
time, the opportunity is now created properly if the user clicks the OK button in the run-
time dialog box without selecting an activity or letter option.

e The Cancel button has been removed from the Opportunity Options dialog box that opens
when the user links an opportunity from the Policy List or Pending Case List.

e Anissue has been resolved regarding newly created opportunities containing stages with
no associated actions. From the Detail content link of such an opportunity, selecting the
next stage from the Current Stage drop-down list and clicking the Save button no longer
causes the blank Previous Stage field to be highlighted and a dialog box requesting
mandatory values to be opened. To prevent this behavior, the Previous Stage field is now
pre-filled when such an opportunity is created.

SmartLeads

Enhancements

e The Needs section of the lead Detail content link has been replaced by a new Areas of
Interest section that can display multiple choices together in a single field.

e Alead can now be accepted or rejected directly from the e-mail message that is sent to the
advisor when the lead is assigned.

e The leads user interface has been redesigned to improve its ease of use.

e For SmartWebLeads, the First Name field now maps to the First Name and Greeting fields
in the lead record.

e |falead is accepted and later revoked, all SmartPad notes entered while the lead was a
contact are now retained.
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Solutions

e Selecting a lead from the Unassigned Leads List and clicking the Detail content link no
longer displays a different lead. Also, a similar issue that caused a lead created from
another lead’s Detail content link to have an incorrect name has also been resolved.

e An “insert/update failed” error that occurred when the user added lead notes has been
resolved.

e Searching for leads from the Search section of SmartOffice now returns proper results
when the search format is Last Name, First Name.

e The dialog boxes that open when the user rejects a lead in various scenarios have been
changed to look like SmartOffice dialog boxes.

e The Accept button now works properly when there is no campaign associated with a lead.

e Accepting a lead associated with a campaign that has the e-mail letter option selected no
longer triggers the print letter workflow. Also, if a campaign linked to a lead has the run-
time option selected—and if the user accepts the lead and then selects the Send Initial
Letter option without specifying a letter—a message now alerts the user that no letter was
selected.

e When an alert is sent to the user, the Regarding field now displays the Lead Name and not
the Lead Score.

e The Marketing Options button on the Personal content link of an accepted lead now works
correctly.

e On the Leads Dashboard, selecting All from the Lead Type drop-down list and clicking
the Refresh button no longer caused the Lead Type to change to Contact.

e The extra Close buttons have been removed from the following dialog boxes:

o Leads with Matches (which opens when the Auto Accept Leads Using Record
Match button is clicked from the Leads List)

o Validate Leads Success Ratio (which opens when the user selects Utilities > Validate
Leads Success Ratio)

e A “processing cancelled” error no longer occurs when the user accepts a lead that has an
e-mail address.

e After performing a leads search from the Search section of SmartOffice, selecting a lead
and clicking the Detail content link no longer displays the Detail content link of a different
lead.
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SmartRecruiting

Enhancements

e In Step 1 of the Position Setup Wizard, the Type When Hired drop-down list now includes
additional text clarifying what type of record a candidate will be.

e In Recruiting Setup, action types accessed from a parent office by a child office are now
read-only.

e For users with a SmartRecruiting license, a Status drop-down list is now available on the
Advisor and Agency Lists, enabling the user to choose which records to display by status.

e The AlphaNuml, AlphaNum2 and AlphaKey custom fields on a candidate’s Add’|
Personal content link no longer carry over to the same fields on the Add’l Detail content
link of an advisor record.

e When running the Recruiting Status Report—Monthly, the user can now select an option to
display all current candidates for the position being reported on for the selected month.

Solutions

e An “insert/update failed” error that occurred when the user created a candidate for a child
office from within a parent office has been resolved.

e An “insert/update failed” error that occurred when the user tried to send an e-mail
message to a candidate who had no e-mail address has been resolved.

e Anissue has been resolved in which the user was able to open a dialog box to send an e-
mail message related to an action when no action existed. Now a message notifies the user
that no action exists.

e An error no longer occurs when more than 1,000 candidates exist in SmartRecruiting and
the monthly Recruiting Status Report—-Monthly is run.

e When the user clicks the Assigned To hyperlink in an action, the dialog box that opens
now displays users who have a Recruiter license. Previously, only users with a Recruiter
Setup Administrator license were displayed.

e Anissue was resolved in which all stages that existed in SmartRecruiting were being
displayed in Recruiting Status Reports. Now, only those stages relevant to the position
being reported on are displayed.
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SmartCampaigns

Solutions

e The letter-sending workflow for campaign handling options now correctly performs the
action that the user specifies.

e When the user performs marketing options for a campaign, the default process no longer
overrides the process selected in the campaign for the opportunity created for the contact.

e When the user executes marketing options for a campaign that has a blank E-mail Subject
field, the E-mail Options dialog box no longer displays the word “object” in the E-mail
Subject section.

e The Mass Activity Creation dialog box now opens when the user accepts a lead associated
with a campaign that has the option Display Mass Activity Creation window during
process selected on the Handling Options content link.

e When the user executes marketing options for a campaign, the message that displays when
no letter is selected in the campaign now more accurately reads, “No letter has been
selected.” Also, when the user executes marketing options for a campaign from the Set
Members content link of a set, deleted contacts are no longer included when letters are
sent. In addition, if the handling options of a campaign specify that a letter is to be sent by
e-mail, the user is no longer prompted to choose a letter option again after adding a
contact to that campaign.

e If the user selects a campaign from the leads Detail content link, then enters an
alphabetical character in the Media field and presses the Enter key, the data from both
fields is no longer lost.

SmartEvents

Enhancements

e From Event Setup > Templates > Detail content link, a New Template Task Record button
is now available in the Task List section. This button opens the Task Detail dialog box,
enabling the user to create a task specific to the template. From that dialog box, the user
can click the Existing Task Search button to the right of the Task Name field to select an
existing task from the general Task List.

e A Marketing Options button is now available from the Options menu in the Invitees,
Registered and Attendees content links of an event.

e Inthe Search Events dialog box, the Venue Name field label has been changed to a
hyperlink to make it more consistent with other areas of SmartOffice.

e Two combined choices have been added to the Status drop-down list on the Event List for
quick viewing:

o Active | Draft | Reschedule (this is the default choice)

o Cancelled | Completed | Postponed | Inactive
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e The alert that is sent when the status of an event is changed now includes a hyperlink that
the user can click to view details of the event.

e From Event Setup > Tasks, the Create Calendar Task check box has been removed from
the Task Detail dialog box that opens when the user clicks a task in the Task List.

e For the Invitees, Registered and Attendees content links of an event, the following tables
have been added for list layout customization: Personal, Preferred Address, Preferred
Business Address, Primary Residence Address, Preferred Phone, Preferred Business
Phone and Primary Residence Phone.

Solutions

e While updating the status of an invitee from the Invitees, Registered and Attendees
content links of an event, the user’s available correspondence options now include a letter
printing option in addition to the e-mail option.

e When a contact is added to an event, the SmartPad entry that is posted now has a proper
keyword and note.

e Anissue has been resolved regarding the Participant History Detail dialog box of an
invitee, which opens when the user views the details of an invitee and then clicks an entry
in the Invitee History list. The user is no longer prompted to enter a venue name and other
mandatory information after adding text to the Reason field and clicking the OK button.

e The Next and Previous buttons on the event content links now work properly.
e The following columns have been removed:
o Allocation Model (from the Event table)
o 10 Person (from the Venue Information table)
o 8 Person (from the Venue Information table)
e The Custom content link for an event now displays the event title at the top of the page.
e On the contact’s Expenses content link, several button ToolTips have been corrected.
e The Venue field on the Detail content link of an event has been changed to Venue Name.

e When the user adds an expense from a contact’s Expenses content link, the Contact Name
field is no longer blank.

e When the user creates an event from the Search Events dialog box (Sales & Marketing >
Events) on first login, then clicks the List content link followed by the new event’s
Invitees content link, the following error no longer occurs: “Your Action cannot be
completed. Missing Primary key URLs.”

e The size of the Event Setup dialog box no longer changes when the Next and Previous
buttons are clicked from the template Detail content link.

e From the Invitees content link of an event, if an invitee’s status is changed to Attended -
Not Interested, the activity dialog box no longer opens.
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e From Event Setup, if the user selects a template and then clicks the Detail content link, the
size of the dialog box no longer decreases, and the message “The requested record or page
cannot be displayed” no longer displays.

e When a campaign has the handling option Execute Handling Options as Defined in
Campaign selected, executing packaged options from Dynamic Reports now sends the
letter. The message “Letter not sent” no longer displays.

e When a contact is invited to an event using the Marketing Options button on the Contact
List, the letter can now be printed, and the e-mail letter can now be sent.

e Anissue has been resolved in which contacts invited to a new event were not being
displayed on the event’s Invitees content link, and expenses entered for a new event were
not being displayed on the Expenses content link.

SmartOffice Mobile PC

Enhancements

SmartOffice Mobile PC installation and upgrades are now handled by the SmartOffice Download
Manager.

Solutions

e When the user creates a Referred By contact in SmartOffice Mobile PC and then syncs
with SmartOffice, that contact is now displayed properly in SmartOffice.

e With the Contact Modification option selected, an automatic entry is now created in the
SmartPad when the phone, address or Web address of a contact is modified or deleted.
After sync, these SmartPad entries are reflected in SmartOffice.

e In the Synchronization Setup Wizard, several text spacing issues on the SmartPad
Selection step have been resolved.

e A “node is null” error no longer occurs when certain activities that are modified in
SmartOffice Mobile PC are deleted in SmartOffice and then synchronized. These
activities are now deleted properly in SmartOffice Mobile PC.

e Several user interface and other miscellaneous issue have been resolved:

o The Opportunity field is no longer disabled for activities that have associated
opportunities.

o Several Do Not Call issues have been resolved.
o The ampersand (&) character now displays correctly in the SmartPad Notes field.
o The login message has been modified.

o The Genutil2U.log file is now properly generated.
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SmartOffice Sync for Outlook/Lotus Notes

Enhancements

e A Global ID for activities has been introduced for stronger record matching.
e SmartOffice Sync now automatically checks for and removes duplicates in Outlook before
a synchronization is performed.

Solutions

e Anissue in which invitations were being sent in Stand-alone mode has been resolved.
e Sync now compares phone numbers using up to 12 digits to avoid the conflicts.

e Anissue in which phone numbers were being deleted when an export sync was run has
been resolved.

e Recurring appointment instances in Lotus Notes that are rescheduled now sync correctly
to SmartOffice.

e Outlook contacts created using an Excel/CSV import are now correctly identified and
synchronized.

e Anissue that prevented the user from opening an instance of a synchronized recurring
activity in Outlook has been resolved. The message “Cannot read one instance of this
recurring appointment” no longer displays.

QuickSync for Outlook

Enhancements

e Option changes and workflow adjustments have been made to improve the user
experience.

e An issue in which the Outlook Contacts folder was not being selected in the options has
been resolved.

SmartPDA

Solutions

e When the user marks an activity as Done on the activity detail screen, the message “Please
tag at least one Activity before continuing” no longer displays.

e The default cursor now displays for the Quick Contact Search and Contact Search screens
on Internet Explorer as well as on the device.

e The Referred By field has been added to the business Detail screen.
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SmartOffice Mobile for Pocket PC/Palm

Solutions

Tasks with alarms that are created in SmartOffice Mobile for Pocket PC no longer display
an incorrect date in SmartOffice when they are synchronized. Also, the Alarm/Reminder
field for untimed activities has been removed.

Sync no longer fails when no value exists in the Line 1 column of a contact’s address.
SmartPad entries deleted from SmartOffice are now properly deleted from the device.

In the Day, Week and Agenda views, activities with empty subjects now display the
activity description.

SmartOffice Utilities

Enhancements

General

Connection-related errors are now logged better.

Log files created by the components are now cleared once a day to reduce the number of
temporary files being stored.

Compatibility with 64-bit Windows Vista has been introduced.

SmartMail for Outlook/Lotus Notes

Users of SmartPolicies and SmartCaseManager can now search for a policy or pending
case when posting e-mail to SmartOffice.

The user can now select which attachments in an e-mail message to post.
The user can now forward or reply to posted e-mail messages directly from the SmartPad.

User preferences are now cached locally to improve performance.

SmartLink for Windows Explorer

Support for posting files to product records has been introduced.

SmartOffice Folder Watch

Several improvements to the user experience have been made, including a redesigned user
interface and workflow adjustments.

Folder Watch now exits from the Windows system tray when SmartOffice Utilities are
being uninstalled.
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Solutions

SmartMail for Outlook/Lotus Notes

An issue in which two copies of an e-mail message were being posted to a pending case

contact’s SmartPad has been resolved.

SmartOffice Download Manager

Enhancements

SmartOffice Download Manager workflows have been improved to provide a better user
experience.

Pending Case Download

Enhancements

Direct Download & Replace processing now matches on and updates informal cases.

GAID Validation is now always turned on and does not have to be configured to begin
using Pending Case Download.

Multiple carrier IDs can now be assigned to a carrier, and multiple product codes can now
be assigned to a product. This eliminates the need for users to create separate carrier
records for company subsidiaries and separate products for individual products identified
by multiple product codes.

The Pending Case Add dialog box now automatically fills in the following information to
help streamline the pending case creation process:

o Product (if a matching product is found)
o Insured 1 (if the Insurance Type is Annuity)

o Primary advisor (if a primary advisor already exists)

The HO Interested Party table is now available within Dynamic Reports.

Solutions

The second insured is now pre-filled when a pending case is added through Side-By-Side
processing, even if the contact does not exist in SmartOffice.

When the user adds new requirements from the Agency Requirements section for Side-
By-Side Processing, the requirements are now filtered by the selected sub-type (e.g.,
APS).

Clicking the Process button for a pending case that is not linked to an HO pending case
now opens the Search HO Pending Cases dialog box.
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e The Await Approval workflow is no longer triggered by Side-By-Side processing if the
pending case is no longer in the Underwriting stage defined in the PCM workflow.

e GAID Validation is now triggered only if the office is part of the office hierarchy.
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